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(Therapeutic Nurse Patient Relationship)
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What is therapeutic nurse-patient relationship? Write down its
characteristics and advantages.
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Answer-Therapeutic Nurse-Patient Relationship (T.N.P.R.) "The nurse-
patient relationship is the end result of a planned, purposeful, series of
interactions between the nurse and the patient.”" This happens for a fixed
period of time. In this the interaction takes place at a predetermined
place. It is established to help the patient.

Benefits of therapeutic nurse-patient relationship (Advantages of
T.N.P.R) -

1. It helps in examining the patient's disease.

2. It helps the patient in communication.

3. It increases the patient's ability to adjust to adverse situations.

4. It is helpful in socialization of the patient.

5. It also helps in solving the patient's problem.

6. It also helps the patient in adopting new types of behavior and patterns.

7. It helps the patient to find alternative solutions to his problems.

Characteristics of therapeutic nurse-patient relationships (T.N.P.R.) -
1. These relationships are established for effective care of the patient.

2. This process is planned and purposeful.



3. These relationships are established only for the medical period.
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Write phases of therapeutic nurse patient relationship.
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2. gf=g =T (Orientation phase)-
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Answer- Phases of Nurse Patient Relationship:

Following are the different stages of therapeutic nurse patient
relationship-

1. Pre-interaction phase -

This stage starts even before the actual contact between the nurse and
the patient, in which the nurse engages herself in patient care, reducing
her fears and overcoming her shortcomings.

. In this the nurse does the following work-

- self-observation and evaluation
- Self understanding
« Removing one's own fears, blind beliefs and ill-will

* Increasing self-confidence



* Prejudice remove

* Collecting information related to patients

* Getting advice from other members of your health team.
« Determining your goals for the interaction phase.

* Improve your communication skills.

* To prepare oneself for the care of a mentally ill person.

2. Orientation phase -

In this phase, introduction is made between the nurse and the patient
and the nurse prepares the stage to establish a relationship with the
patient.

The nurse should keep the following things in mind in the initial stage-

* To establish trusting relationships between nurse and patient.
* To demonstrate an attitude of respect and care towards the patient.

* The patient should not be initially pressured into a specific topic of
conversation.

* The nurse should find out why the patient needed assistance.

* Your goals should be set after finding out the problems from the
patient's information.

* In this phase, creating an environment of motivation, communication
and trust.



3. Working or therapeutic phase:
Medical related tasks are completed in this phase.

In this phase work actively to accomplish the objectives. In this phase the
following tasks are completed-

* Solving problems.

« Maintaining trust and communication.

 To encourage the patient's insight and knowledge of reality.

* To continuously evaluate the work done to achieve the objectives.

 To encourage the patient to develop self-reliance and decision-making
abilities.

4. Termination phase -
This is the last phase of TNPR. This includes the following things-
- Understanding feelings about relationship ending.

« Sharing of experiences during mutual interaction between patient and
nurse.

* To evaluate progress towards achieving goals.

 To inquire about the patient's future plans, adaptation strategies and
lifestyle.

- Determining the process to meet the therapy needs in the near future.

Q. GBIYYT el & IR H e fewgoft HifSigl

Write the short note on communication skills.
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Answer- Definition of Communication Skill -



* According to Webster's dictionary,

communication is a process by which two people or groups of people
exchange information in the form of symbols, behavior, language.

« Communication means exchange of information which takes place
between two or groups of people in the form of thoughts, beliefs, feelings,
viewpoint, language.

Classification of communication (Components of communication)

There are two types of communication on the basis of relationship-

1. Formal communication

2. Informal communication

Components of communication

1. Message -

The subject matter of a message is any suggestion, viewpoint, order or
feeling.

2. Sender —

The message carrier is the person who sends the message.



3. Receiver —

Receiver is the person who receives the message.

4. Channel -

The medium through which the sender transmits the message like radio,
telephone etc.

5. Decoding

The receiver understands the meaning of the signals and changes them.
is called Decoding .

6. Encoding:

Converting the message into words, actions and pictures is called
encoding.

7. Feedback:

In communication, the answer prepared by the receiver after receiving the
message is called response.

Process of Communication (Techniques of Communication) The process
of communication takes place through the following steps-

- convey the message

* Hear



* Overview

* 0 express again
- clarify

* pay attention

- Add

« deliver

« Abbreviation

Advantages of Communication -

1. Communication increases people's companionship and sympathy
during treatment.

2. Increases people's participation in mental health treatment.
3. Helps in understanding the feelings and thoughts of the patient.
4. Communication creates a good environment for treatment.

5. People can be informed about mental health services through
communication.

6. The effects of treatment can be evaluated through communication.
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Write therapeutic communication technique.

- SUARTHS GUWUT i deh-ieh (Therapeutic Communication Technique)
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Answer-Therapeutic Communication Technique (Therapeutic
Communication Technique)

The techniques of communication are as follows-
1. Observing

Clarification

Provide information

Listening

To rephrase

Distributing

Linking

Questioning

© ® N o o A W N

. Focusing
10. Confirming

11. Asking for illustration

The nurse should not adopt the following manner while talking to the
patient -



1.

2
3
4
d.
6
7
8
9

Giving false assurances

. Denial
. Being impatient

. Protecting yourself

Criticizing the patient.

. Tourge
. Make things firm in your mind.
. Talk less at all

. Changing conversation titles frequently

10. Repeatedly interrupting the patient while he is speaking.

11. Providing advice.

12. Do not confirm the matter.
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Write down the barriers in communication and measures of
communication.
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effective therapeutic communication) -
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L- Look at the eye maintain eye to eye contact
A - Ask appropriate question

D - Do not interrupt

D - Do not change subject

E - Express emotion with control

R - Responsively listen

Answer: Barriers in Communication: Following are the barriers in
communication:

1. Language related barriers: Use of technical language or wrong
language can cause problems and wrong translation can also cause
problems.

2. Emotional or Emotional Related Barriers: These problems can be as
follows

* Negligence

- fear or anxiety

* immaturity

* Weak

« Anxiety, jealousy or anger

* Opposite ideology



3. Other barriers — Other barriers in communication are as follows-
* Disorders of sense organs

* Lack of communication channels

* Lack of trust in NPR

- Effect of environment

* lack of time

« fear of criticism

Measures to make effective therapeutic communication -

To make communication more effective, the nurse should express his
thoughts clearly to the patient and should also use simple language.

To make communication effective, the nurse should use the following
ladder method-

L- Look at the eye maintain eye to eye contact
A - Ask appropriate question

D- Do not interrupt

D - Do not change subject

E - Express emotion with control

R - Responsively listen



