Unit 04 31f& a1 WE= (Learning)

Q. g ar sifenmy @ o1 S 82 39 gt i

What is learning? Define it.
IR AT (Learning)

Qah H-IdTeh UfehdT (process) . 59T 31 "dRagT" I egagR-aRad- g
HRGAT Uoh U <5, g, I8 fopelt fRATG o ufa afeha ardeiifdes (universal) ufehar
gl

fh 57 T 81 G- URRT &hdT 8 SR Jgud~ $© - o HiadT 8l g1 8|

g+ & for fordt fasiy —i= ar fRAfa 6t smasaenrdr a1 gidl, aaf<h ahal oft fordt off
AT | fordft @ oft e ot g Gepel 21

gl & 3197 g foh diga i 1fa sraaenar ud uRIRATT & raR gedl-gedt &t 21

gRYTTY (Definitions) -
<hl Tdl ohl ch SJER HTETH T WG 3HTeal, I 3R T AGRIAT ahr 31 8|
ey §. fehR o SgER, S i & Srgar

HIgR H <RI Jchel1 <hl Ufehal gt SfeTH AT HRAHT 81 AIER o hRUI, HAER
¥ forelt UehR ent uRad= 3= &) die 21

Tl g 3 oh SUR 9T 3R U0 gRT FagR # gREA 1 81 g a1
ST 2|

Answer- Learning is a psychological process. Its meaning is "learning” i.e.
behavior change.

Learning is a broad term, it is a universal process active in response to any



situation. A person starts learning from birth and continues to learn
something or the other till death.

Learning does not require any particular place or situation; a person can
learn anything from anyone, anywhere in any society.

Yes, it is true that the pace of learning keeps increasing and decreasing
according to need and situation.

Definitions -

According to Crowe and Crowe, learning is the acquisition of habits,
knowledge and attitudes.

According to Charles E. Skinner, J.P. According to Guilford,

the process of gradual adaptation in behavior is learning. Because of
behavior, some kind of change in behavior has to be learned.

According to Gates and others, learning is bringing about change in
behavior through experience and training.

Q. Hie= a1 sifvm &t Wiy fatarg ot i 82

What are the main characteristics of learning?

MR- AT (Learning) i fAmferfea fatwdard (uepfaai) 8-
1. "1 Sfia=-ud=7 Ierdt @ (Learning is Lifelong)

T (Hian) T Tt ufehan 8, STt 9dd U ¥ Sfia=-ud= Ietd! gt 81 Afh
S I gl T UR™T R 3T 8 3R Jgud~I $© 9 $© HIadT g1 8|

2. Hig=T araifaes & (Learning is Universal)



YR & gt @ R gt siifaa urforat & et &1 17071 uran SIar 81 #gs &
ifaf=s ug-ufera # +ft ag fa<iodr ot St 81

3. TRaAT 31%e & (Learning is Adaptation)

gTdTeRoT & 91y AN (adaptation) &=+ & folg fth t 3 TR i fohare-
ufafehard auT AR A & Y dich Uika- Usd gl

e & 91¢ 8l aAfh Adi= uRfRAfaat & 1Y sroq-simaee! gamifSid (adjustment)
R UTdT &

4, YR ¥l a1 G718+ ¢ (Learning is Organisation of Experiences)
Ff<h AU IHal F gt 74t a1d Hiadr |

SIY-S18 Afth ol 3-8 I gid ST 8, a8 I Il ohl WS hdT SITdT 8
JUT S5 oh YR R g Vs H§ HagR T 5

5. Tig=1 ulkad+ & (Learning is Change)

3T g Ui gRT HagR H URadH gt a1 ¢ 3eid afth 31 sl gRI
30 ey, wiraATa, geetel, ge1 ugiial aur sgagRY § uRed= «mar g1

6. Ha-T Ieayuf & (Learning is Purposeful)

gfth fohdt 32T T URT gl ot fohdT i ot Tiadr g1 Ie=a fSia=r uarer g,
g+ <ht ufehar oft Ia-T gt dig it

7. ¥ReT1 a1d1aruT <hf 3usT (Learning is Product of Environment) -

fh {1 a1aTaRor & 384T 8, I & SR HRgdT g | aTdTeRT sl A Srat




(learning experiences) TR Ag<qUi UHTd USdT |

SuRferfEd & sifafe-

- ¥iRg=1 W AT 81 (Learning is discovery)

» U1 faderyul e gersiia 21 (Learning is ethical and creative)

- Iixg=1 fehansfiet &1 (Learning is functional)

- ¥RGAT Uoh GHET-9H-a3 <! Ufehdr g1 (Learning is problem-solving process)

- TRgT f<h oh 31aRT ot UTfdd @xat g1 (Learning influences the behaviour
of person)

- ¥RgAT1 Ueh A Ufehat g1 (Learning is mental process)

Answer: Learning has the following characteristics (natures):
1. Learning is lifelong:

Learning is a process that continues continuously throughout life. A
person starts learning from birth and continues to learn something or the
other till death.

2. Learning is Universal:

The quality of learning is found in all living beings at all places in the world.
Apart from humans, this characteristic is also found in animals and birds.

3. Learning is Adaptation:

To adjust to the environment, a person has to learn many types of actions-
reactions and new ways of behaving. Only after learning is a person able to
adjust himself to new circumstances.



4. Learning is Organization of Experiences.

A person learns new things only from his experiences. As a person gets
new experiences, he organizes those experiences and on the basis of these
he behaves in the future.

5. Learning is Change:

Learning is change in behavior through experience and training, i.e.A
person changes his thoughts, feelings, desires, basic tendencies and
behavior through his experiences.

6. Learning is Purposeful:

A person learns any work only after being inspired by some purpose. The
stronger the objective, the faster the learning process will be.

7. Learning is the product of environment -

A person learns according to the environment in which he lives.
Environment has a significant impact on learning experiences.

In addition to the above-

» Learning is discovery. (Learning is discovery)

- Learning is intelligent and creative. (Learning is ethical and creative)
- Learning is active. (Learning is functional)

» Learning is a problem-solving process. (Learning is problem-solving
process)

* Learning affects a person's behavior. (Learning influences the behavior of



a person)

* Learning is a mental process. (Learning is mental process)

Q. €& & USRI &I guiF HIfSIgI
Describe types of learning.

I e a1 HAfeH o A & UaR 8-
1. TATH IfYTH (Motor Learning)

gg AT Bt A A BT 81 3H dTefeh IRR & HaTerd 3R T1fd R 07 &1
drEar g1

2. Sifegan A (Intellectural learning)

- ST9 STcTeh ahl AT 4h fIehTd a1 & df I9H ddh ahl R1f<h S TIdl g1 dTteh | oG
4 & faehTg drfcher &1 9 gIAT &, a8 Sifegeh hgdTdl ol

3. grgadicHeh AfATH (Associative learning) -

gregaiceh STfeTH Yehed-Tceh SIfATTH ohl 3T s A Heg ohedl &1 afh & 7
HehedHTd (concepts) TUT 73 foTR d9 8 hRIR gl 8, STalch gy oh gIRT A<h
kI gd YRS <Al st fAeTar g1

4. Geheu-THe AT (Conceptual learning)

STe &f<h &l A= fohar uRuaa gt S 8, 3oft SaH dereascen faara giar &1
29 UhR & I H gt &fwh & deh, RI=d=1, eheast 3nfe ant faenra glar &1

5. AfAgATHR AT (Attitudinal learning)



dTeTeh ST HIER <l TSt ShedT 8, a9 dg ARl ol +ft Tg0T oheal 81 ST dTelh
I forelt o, a¥%g a1 foarR & ufd o 99 STt 8, 98 dTeteh o a8 ot fAeRo
! Bl

6. Hedich-T HATATH (Appreciation learning)-

STe A<h h Hehe T T chl TR Tgct & dd ITH YT A AT 34 S OT-a 9] hl
== e <t etHaT faenfaa gt St 2|

7. Gae fa sife™ (Sensor-motor learning)

Gde fd I H sTeten fAf9a TR o ahieret (skills) S1fSia orar g, o 3o
& STagR | 3eh UehRR hl HreldT 3Tt 8

8. TH™T AT YA (Problem-solving learning)

U GHTYTE AT 6t 3= a1 g1 39 3ifentd & agfh U+ gwwreti &l
AT h3AT HREAT & | AT HTYT HTATH o h1ROT g1 31T A STTfd Wt 3R
faerr g & Uy R SR g1

9. T Ud 3f¢ A (Trail and Error Learning)

ot oft o ! IR & ot I IR-IR T A1 USdT 8 TUT 39 &I i &
forg erdt (Ffe) +ft gl 81 IR-IR U g eIl Rzt bl Ufehar & Hig= st Ut T
Ffe & Hra=1 +hegd 81

Answer- Following are the main types of learning:

1. Motor Learning:

This learning happens in small infants. In this the child learns to control the



movement and movement of the body.

2. Intellectual learning-

When a child develops mentally, his power of reasoning starts increasing.
The knowledge which develops in a child in a logical manner is called
intellectual.

3. Associative learning —

Associative learning helps in enhancing conceptual learning. New
concepts and new ideas are effective in a person only when the person's
preconceived notions are strengthened through association.

4. Conceptual learning:

Conceptual development takes place only when a person's mental
functioning becomes mature. It is only in this type of learning that logic,
thinking, imagination etc. develop in a person.

5. Attitudinal learning:

When a child acquires behaviour, he also acquires attitudes. When a child's
perception about any work, object or idea is formed, it determines the
child's behavior.

6. Appreciation learning-

When a person's concept moves towards knowledge, then the ability to
analyze the merits and demerits of the knowledge or experience gained



develops in him.

7. Sensor-motor learning:

In sensor-motor learning, the child acquires different types of skills, due to
which he acquires many types of skills in daily behavior.

8. Problem-

solving learning: Problem solving is the higher stage of learning. In this
learning a person learns to solve his problems. It is because of problem
solving learning that today mankind is moving on the path of progress and
development.

9. Trial and Error Learning:

To learn any task, one has to try again and again and make mistakes while
doing that task. Learning through the process of repeated trial and error is
called learning by trial and error.

Q. e &y fgA o @ €7 AR & gwEsy)
What are the main rules of learning? Describe in detail.

3WR- Y-8 (Thorndike) A Hia= o st o ufdure 1820 # forar a, St
& Tt A gier T &
A. 7%= fAg9 (Main Law)

B. ¥grae fATH (Subordinate Law)



A. 7= fAa9 (Main Law) &= fas | 9 s anfae &-

1. IRdT o1 f39# (Law of Readiness) dc@rdr & fa# # 9 aRffaat faemm=
gidl &-

(a) 519 onis cafxh fohelt Srf vt TE= & fely IR gidT @ at TiRe=T SiHaarIeh gidn
gl

(b) STe 1S Af<h ohrd Wi & folg R 7 gt foheg 39 STeRed! Rarar sy ot
T 7 34 @ digr Iua A arer giar gl

(c) 5T i3 caf<h fohdlt s ol TRae o forg damR g foheg 3 ol e 1 e s
dl oY fRAfT Srgaiy g et I hedl gl

31d: UTe1g (Thorndike) 3 Toe fova foh S1a de Ay WA & forg qar =181 gl
de deh A dl d T G Hehd & 3R 7 IS U 376 [AGT HehdT 8, 37d: HTEGTh &
for frenfdat et dm o forw gaar fohaT ST, deRdT ea= hfed e & TgrIar
it gl

2. 31391 T 999 (Law of Exercise)

29 T\ & SR fohedt fohar ot IR-aR e 31T algm 9 98 a1¢ 81 Sird! 8 8k
BIg 3 W 7 9 qex™ ¥ ag o S 8l

39 UchR Ig 90 UghT hes 9T U-NT 9 ahed UR SMTRA 8
3UfoIY 38 T ETSeh = ITANT Td ST ot fam oft wg

37d: I ol S g FR{Eman S1q, IGh! g i Sy iR IHI-99Y UR IGeh]
U fhar SITU |

3. U¥Tg &l 999 (Law of Effect)

AT SI5eh ohl Ug AT AR 3R 141U+ T YR aH 81 39 AgH &l "g=aiw
=y a1 fe oft shgd €1

gqch ITTAR [ 1 oht e T Uroft &t fgdens ko ure gid & ok oo g
3R T UTd g1 8, 3T ol aaf<h Sgrdr 8|



S o1 nl e J e glaT 8 3R g:EE thel UTW gidT g 39 Af<h -Tg! alexrd gl
39 UchR ef<h I4T 1 oht JRadT & 9 I8 &1y fAerdr § a1 9=y U gid1 8|

B. Ggre [Mad (Subordinate Law) - U@ dgrIsh aH fA= UeR &-
1. Ig3fehar &l 4T\ (The Law of Multiple Response)
2. A1¥eh dcRdT a1 f5ad (The Law of Mental Set)

3. GHMAT & TR 3fehar (Principle of Analogy)
4. et st guf ifhA<T (The Law of pre-potent factors)
5. GgaRl ¥ uRkad= (Principle of Associate Shifting)

AT &T8eh T TN (Experiment of Thorndike)-

UTHSTSh = A+ & fafd apt g1 o e fereedt or g fera

36 Teh foeedl el s H sig o fem fSreent SRaTsTT Ieen-t gae 8 el STg|

g oh 18X Uch HSelt ahl G STt foleet] ht Sa T S8R 37T oh folT UReh &l S el

faeetl gRT A&l el dWH UR IDeT-Gha i UR IUh g1 § TehA! Ga TR &IITST]
G T RT3 UfehaT oht iR UR foleet! gRT i GHY 1T 7147 |

ths IR 39 UfhadT ol X T faeeil Teeht EaTehs gaTsTT Wi diRg T |

Answer- Thorndike propounded the rules of learning in 1820, which are
divided into two categories-

A. Main Law

B.Subordinate Law



A. Main Law Main Law includes three rules-
1. Law of Readiness: Three situations exist in the law of readiness-
(a) When a person is ready to learn a task then learning is enjoyable.

(b) When a person is not ready to learn the work but is forced to teach it. In
such a situation, teaching him becomes frustrating.

(c) When a person is ready to learn some work but is not allowed to learn
the work, then such a situation creates dissatisfaction and irritation.

Therefore, Thorndike clarified that unless humans are ready to learn,
neither they themselves can learn nor anyone else can teach them, hence it
is necessary that students should be made ready to learn. Readiness helps
to concentrate.

2. Law of Exercise:

According to this rule, if an action is repeated or repeated repeatedly, it is
remembered and if it is abandoned or not repeated, it is forgotten.

Thus this rule is based on using and not using.

Therefore, Thorndike also called it the law of use and disuse. Therefore,
whatever is taught to the child should be repeated and used from time to
time.

3. Law of Effect:

This law of Thorndike is the basic law of learning and teaching. This rule is
also called the law of “satisfaction and dissatisfaction”.

According to this, the person repeats the work which gives beneficial
results to the living being and which gives happiness and satisfaction.



A person does not repeat the work which is difficult to do and gives sad
results.

In this way, a person learns only that work in which he gets benefit and
satisfaction.

B. Subordinate Law -

Major subsidiary laws are as follows

1. The Law of Multiple Response

2. The Law of Mental Set

3. Response according to analogy (Principle of Analogy)
4. The Law of pre-potent factors

5. Principle of Associate Shifting

Experiment of Thorndike-Thorndike conducted an experiment on a cat to
demonstrate the method of learning.

He locked a cat in a box whose door opened with a click. A fish was placed
outside the box to motivate the cat to come out of the box.

When the cat jumped on seeing the fish, it clicked with its hand and the
door opened.

By repeating the same process again, less time was spent by the cat. By
defeating this process several times, the cat learned to open the door by
clicking.

Q. g ar ifenm &t y9Ifad A aret SRk 9 4§ &7



What are the factors affecting learning?
ST
uqTd} fA&701 & FRS HSST|

Explain the factors of effective learning.

IR- RgA ot I e 1ar Tt 180T o ehiker fAfafed -

1. 3q ardraror (Suitable Environment)
fRreror graraRor § yHIfad gidr 8, ardRoT A1gT gt AT SAdRe |

gf¢ araraxor (learning environment) &ieq g df g+ | Sfd18 @l gl chael
SIfATHhAT ahl 31U chl AT U T dUR T hl STaTehdT gl |

2. JTfATHehdT T IRIRe g AH™e @ (Physical and Mental Health of

Learner) -

g fRAerorenal AIRIRe 3R AMRIe U € WRI g df ITh! 3 - 7 sifda
gttt 3Tk a8 Sieet TR SITQeT 37Ufd in healthy body healthy mind.

3. gRueadr (Maturity)

IR 3R AT TRuaaar atet 18 &M &l WA & folg 9¢a o 3R IgH
I8d 8. 31d: URUGT i UL ARG H I5 hid-Ts ol aidl SR T 8l THY hi
qater ot gt gl

4. AR (Motivation)
e Y ufehan # UROT o1 H&=g @I g1 afe 38 Hiem & ufa dRka =&l fowan smam



dt I7eht 3 Hiew | ohd a1 foegpet off =181 gift

3rATIh U8 BT ohl URITT, UIchTe, Uidgf5dT Sfe sl IgRT i 3ifereh Uik e
gehdT gl

5. g+ o1 979 g g (Time of learning and Fatigue)
g o1 7Y g <t ufehar ht gTiid ohedr g1

STe B7H faerrerd Sird g dt I7H Thfd gidt 8, 31d: g # grvar gid! g, forg Sia-
S A SadT ST 8, 378 SR-4R Uehr St STt 81

37d: TE <! fohar & it fRA1fderar (laxity) 311 STt 81

6. g=31-21f<h (Will-power)

forett oft ST ol et & geaT-21f<h o1 9gd Ut ugar g, o sa seor-2rfkh ar
3 ¥ a1 8l ghfl, a8 e gl | urh|

7. 311Uk hl YfAehT (Role of Teacher)

e &t ufehar # sreaTueh Yok UY-Uesich o &4 H U-T Agedqul YAt fArar 81
IGeh Y 3R FGER, faaR ik aaftha, T 3R A& o1 BE IR T U9E gsd1
gl

8. gfeg 3R darIerH (Intelligence and Heredity)

g gfeg aret B Hegfg aret ©13 i srdered fordt oft 71 et ot ferar ok
GReTdT T I od g1

49 ot 3TH dATIhA T BT ! BidT 8. AT T YA dTeteh i IvIarg Ud
IATY a&d: IGch dRATIhA <hl &t & 8




Answer: Following are the factors affecting learning or effective teaching:

1. Suitable Environment:

Learning is influenced by the environment, whether it is outdoor or indoor.
If the learning environment is good then there will be no difficulty in
learning, only the learner will have to Will need to be mentally prepared.

2. Physical and Mental Health of the Learner -

If the teacher is physically and mentally healthy then his interest in learning
will be more and he will learn quickly i.e. in healthy body healthy mind.

3. Maturity:

People with physical and mental maturity are always ready and eager to
learn new work.

Therefore, they do not face any difficulty in drying as compared to
immature ones and also there is no wastage of time.

4. Motivation:

Motivation has an important place in the learning process. If they are not
motivated to learn, they will have little or no interest in learning.

Teachers should provide such students with praise, encouragement,
competition etc. Can motivate more by taking support.

5. Time of learning and Fatigue:



Time of learning affects the learning process.

When students come to school, they are energetic, hence learning
becomes easier, but as time passes, they gradually get tired.

Therefore, there is some laxity in the process of learning.

6. Will-power:

Will-power has a great influence in learning anything. Anyone who has little
or no will-power or interest will not be able to learn the work.

7. Role of Teacher:

Teacher plays an important role as a guide in the learning process. His
actions and behaviour, thoughts and personality, knowledge and education
have a direct impact on the students.

8. Intelligence and Heredity:

Students with sharp intelligence learn any knowledge very quickly and
easily compared to students with retarded intelligence.

Anyway, heredity plays a big role in this. Almost eighty percent of a child's
abilities and capabilities are actually the result of his inheritance.

Q. Conditioning ZRT Y& @ I&Te30T1 Ufgd GHs1sT|
Explain learning by conditioning with examples.

3<% |. Pavlov's theory of classical conditioning -

59 fRigid & ufdures 9 & g9 Sar uraed (1849-1936) &1 59 Rigid



ohl TSI Srgeie 1 Rigia a1 srgeed o1 Rigia ot srgr Sirar 81 29 Rgia i gie
o g 3817 ek St uR Ut fomam ol

qTaeiid = gt bl @ e 3R 3@ foh @t 3@ Pl b Hg | 1R 377 ST &

AR g1 R H < bl WIS & § Ugel 5t SIerit fohr @ fea|

2OY Pl o Hg | TR T 7T | 29 fohdT ol IR-IR S8 741, &R IR el §97H &
J1E @HT & R Pl & Hg H R ATl oA |

3id 7 UTaelia = €91 dt S8 wAfch @THT A8l 1T wifch Gt oh Hg 7 o7t off Ia-t gt
AR 311 T8 ot [t ugat |

29 U & uraelid A g Rieg fohar i St srgferar e & SRor 3= it oY, are
H cheael "¢l ST & i SfohaT ohl Ica= fowam ST HehdT 81

Il. Skinner's Operant conditioning theory of learning
.. fEh R 4 39 Rgia &t uariaa fehar o1 38 fohar-ugd rgee a1 shrafcieh
ey Riggia +ft st ST 8|

g9 Agia & igw arat &t yfiiet afeha vd agayuf gidt g1 R & srgaR aafh
SEIUh ohl SASTR ATg] hedT & dfech W ITATARUT o I %U Ufdfehar exdr g drfe ag
ITH §® FedTd AT Hohl

36i 39 HAgR ! T &1 81 f&hTR gRT Teh g UR UIT fohat Tram |

3I6iA Tg Pl Toh IR | §ig e 1T, I H Ueh <iaR Td Yeb @TH ot oTeft off | eftax
ol T 9 g | W <l <ot ugd Sig|

[F | g o g 3o 319 @7 ATedt F STt o &g o &1 3ra g ot o @ ot at
3T foea & 3eR-IR T dt STATh eftaR ga- O WTHT 317 47|

T A o T&l ufchar e af fohr @m T o1 | 319 g ofiar qareRR @1 AT
<IT

31d: Ig oh 39 AHTH ¥ RRpR = sy [Aenrer foh srfehar o ugrq it Qs féan
ST 8, ITY STIfehdT & ot qT ik # gieg gidl 81




Answer- |. Pavlov's theory of classical conditioning -

The propounder of this theory was Russian psychologist Ivan Pavlov (1849-
1936). This theory is also called the theory of classical conditioning or the
theory of conditioning.

To confirm this theory he conducted an experiment on a dog.

Pavlov gave food to the dog and observed that the dog salivated at the
sight of the food.

Then before giving food to the dog in the room, he rang the bell and then
gave the food.

Due to this the dog started salivating in his mouth. This action was
repeated again and again, with each time the bell was rung and food was
given, the dog would salivate.

At last Pavlov rang the bell but did not give food but the dog was still
drooling as much as before.Through this experiment, Pavlov proved that
the response which was produced due to food, could be produced later by
simply ringing a bell.

Il. Skinner's Operant conditioning theory of learning

. Skinner proposed this theory. It is also called operant conditioning or
functional conditioning theory. In this theory the role of the learner is active
and important.

According to Skinner, a person does not wait for a stimulus but instead
reacts to the environment so that he can bring about some change in it. He
has called it behaviour.

An experiment was conducted by Skinner on a rat. They locked the ratin a
box.



The box contained a lever and a food plate. By pressing the lever, food
items will be delivered to the box. Initially, food was automatically put in the
plate for the rat and then it was stopped. Now the rat felt hungry so he
looked around in the box and suddenly by pressing the lever food came.

The rat repeated the same process and then food came again. Now the rat
started taking out food by pressing the lever.

Therefore, from this learning of the rat, Skinner concluded that the
reinforcement given after the response increases the strength and power
of the response.

Q. Ffa & =rm smy 3? 34 uRwifa hifsigl
What is memory? Define it.

IR - Fid (Memory) Hid T A-es ufehar ¢ forad safh srqva forg g gt
7T R 7Y AT bl AfRKASH | GG Shich IGdT g dUT G hdl US4 R 34
JEITh] JAT SIIHGT bt A= T B a1 g1 S - BT gRT T fohy 7TY Uy i udter &
e IR IR fere

gRH9TYTY (Definitions) -

1SS h TR -

Tfd cafth dt ag aiadr g S gRT a8 ugat Sifav <t gs ufchanstt & g
Tehd ST & The 39 AT ol fafre IASH1sH & Ugar & TrRIcTiGah dhedT gl

gead o SUR - UIE §Y SrgHal o UlY IuAT i FYfd hed 8l



fgetTTE Ud Yefohrd o 1R Uget Ui 71U ¥l  Sifeharsif ol ada= aa7g
<k a1 UelTd oheAT gt IR0T a1 Hfd 8|

Wi ol fafdeaa adich @ grgM & g ST faf9= Sraeurail st IHET My gl

fa & =1 IR uferard af@ferd gidt 8-
1. €T (Learning)

2. gfdegror (Retention)

3. g: TROT (Recall)

4. ggdm™ (Recognition)

1. €T (Learning)

e a1 st Sfa 6 uuw ufechar g1 ST off cafh oo sy &dr & ar snar™
T ¢ dl I8 O afth o OIS IR B1U 1S SiId ¢ fSig 3asgehd! Us UR &fh
o TR e e & 5 ) et e 21

2. ufdyrRor (Retention)

gg Tfa I gERt ufchar &1 STe TROT ik &l BT Aftdsh UR USd! g at dfaenr d
34 Afeaseh & YRIGT A a1 8 34 &1 UfAURT hgd & | I8 WURA g Sreurt g Tehdt
=

3. g: TR (Recall) -

O:TR0T Sfd Y 19t ufehar &1 39+ eafth gRT qd # fohy 1Q vt g sreardt
Sitfeh Tfar fgt & =0 # afedsen # GRI& g ol SaRT aTe @ &g i ufehar & &t
QH:WUT%TGTHT%l



4. ggdar (Recognition)

gg W <t sifam ufehan 8, Uga T GH:TR0T 309 # Haferd g1 afe TR0 &l T8
fava-a%g a8t & fSient TRUT fohdT SITdT 8 df I8 Uga hed 8|

Answer - Memory Memory is a mental process in which a person stores the
experienced stimuli or learned experiences in the brain and when needed,
brings these stimuli and experiences to the conscious mind. Like - writing
the answer to the question remembered by the student when asked in the
examination.

Definitions -

According to Eysenck -

Memory is the ability of a person to collect information from previously
learned processes and then reproduce this information in response to
specific stimuli.

According to Woodworth, the direct use of learned experiences is called
memory.

According to Hilgard and Atkins, remembering is expressing or displaying
previously learned experiences and responses in the present time.

To understand memory properly, it is necessary to understand its various
stages. Following four processes are involved in memory-



1. Learning
2. Retention
3. Recall

4. Recognition

1. Learning: Learning is the first process of memory. Whenever a person
experiences or practices something, these marks leave an impression on
the person's brain which the person remembers again when needed, this is
called learning.

2. Retention: This is the second process of memory. When an impression
of memory falls on the brain, the nervous system saves it in the brain, this
is called retention. It can be permanent or temporary.

3. Recall — Recall is the third process of memory. In this, the process of
remembering and repeating the experiences and practices done by a
person in the past which are preserved in the brain in the form of memories
is called recollection.

4. Recognition: This is the last process of memory, recognition and recall
are related to each other. If the content remembered is the same as what is
remembered then it is called recognition.

Q. Ffd & uHE USRI &1 guiq fifSg)

Describe the main types of memory.



AL AT o TR WId <t 31afe & YR R = 9RT H dier 77 8-
1. dTchtieren Fid (Immediate Memory)

2. 3hifere Wfd (Short term Memory)

3. didentei Tfd (Long term Memory)

1. deehiferes fd (Immediate Memory) Tt Sfd it cafch aht 1S axg at fawa
3raety= (perception) & gid d1g I8 TIRUT i~ H gRIT hd! & dlchlicich Tyfd
g1 HAEt WA hgelTdl 8| SHUHT HeRIY- GHY Jgd hH gIdT & UTd: 1 YhUg o1 I
a9 ot F | 39 Sfa F fonet oft a5 ot 1St €1 3 & forg o <@n sirar 8|

2. 3hiferes Wfd (Short Term Memory) ag Sfd &l 98 TR ¢ forad gamrsi
&l 15-30 Behvg don TiRId chich T@T ST Gahdl & | T ShH HTAT hl STTHhTS! bt TUfad
! Bl

3. dideprett Hfd (Long Term Memory) a8 Sfd &l ag & ¢ forad ga-rsi ot
i THY deh TRUT G- <hl &THAT gt &1 39¢h! Jafy i, Agi, 9Tt 8k I8
SttaTentet Y 81 Tend & | EieientettT Wi 6 TgradT @ g4 fohdl! Y1 a SIFehRT i
e THY doh TUfgd P Tohd & 9 AT TR 34 IUANT ot e Tahd 8|

Answer- According to psychologists, memory is divided into three parts on
the basis of duration-

1. Immediate Memory
2. Short term memory

3. Long term memory



1. Immediate Memory Memory that allows a person to perceive an object
or subject What helps in remembering immediately after perception is
called immediate memory or sensory memory. Its blocking time is very
short, usually 1 second or less. In this memory any object is remembered
only for a short period of time.

2. Short Term Memory: This is the type of memory in which information can
be stored for 15-30 seconds. It stores small amount of information.

3. Long Term Memory: This is the form of memory which has the ability to
remember information for a long time. Its duration can be days, months,
years and even the entire lifetime. With the help of long term memory, we
can store any information for a long time and can also use it at the right
time.

Q. Ffd &t yfad A a1t ks faf@m)

Write down the factors affecting memory.
YT

S F QUR A & AR A 99 &

What are the methods to improve memory?

MR- Ffd hl ufehar ot s [RAfGTT gfad et 8 [99H @ 8 IhRIHS Td 5
TRRIHS Bid! 8| PO ThRIHD TG, ST Hid ol Fgrdt 8, 7 8-

1. Wfd Rt &1 WU (Form of Memory Material)
i gl &t A fasivard, St @ia o 9eRias U 9 gaifad Fedl 8-




(a) G} Y TEdT (Clarity of Material)
Wi # A1 ST arell G- fSia-t Tue gith, Syfa Ia-it &1 st gt

(b) IsTHT &t drsTift (Freshness of Excitation) dTst 3i¥d a1 o4 3ifdeh G0y
deh Tfd H# gt 81

(c) IS T TreferdT (Meaningfulness of Excitation) TTefes G4 AT S¥d
31fder IHY deh Wi | @d 8§, STafeh AR (baseless) a4 STedt GHTE gl STTel!
gl

(d) ST Y dtear $fR s@fer (Duration and Intensity of Excitation) diar I<w=1
! Gy hH THY deh Ig- dTell I<ior-T chl UM TYfd H 31fereh THY deh gl 8|

(e) Tyfar Grft &t AT (Quantity of Memory Material) - Syfa-gmaaft &t A
fSra-it iferes ghft, I7ch! &Rt &/ar Ia=it gt A gt 3R 39k faudta wfa-arft
<Y AT foiat ehd g, YRUT-7dT ST gt 3ifdes gift|

2. 311y (Exercise)

ferelt oft faw Tl ol Syfd A/ & o6 forg 1T srfdrer IR srvarg foram sirgem, 39
fawa arft o ufd wfa & Rt &mdr 39+t 8t siferes aed! S|

3. I1¢ T+ i fafddat (Method of memorising)
fd R g i fafeat 1 +ff garg ugar g1

wfa i ufehar # qof fafer &t srden sizr fafd qur fAfsha fafa 6 e wftea fafe
TSI ATt gielt 81 3¢t UehR STt Afed fafdr &t srrg srarrerg=h fafer sifdes




Iuarft gidl 8|

4. &1 (Attention)

ferdt farwa Tt wR fSiar sifdes e feam siarm, Saeh! Sfa | O (setting) I+t
gt st ghfY|

5. 37 (Objectives)

gfe fawg Irft ot fohdt =T &Y UTfe ol & § TgepR I1g e aht T fopam
STTdT @ df S9eh! 4TRaT (capturing power) +ft 31fdreh gt g1

6. AT THiem (Mental analysis)

gfe fordt fow el &t Afes Teften ch 39 are fovan STTQ at 3aeht Wi
Sufafd gidt 81

7. fawa-art & ufd 3 (Interest towards the Subject matter)

gfe; fawa ardt a1g dea & forg e 8, at Uit arft it wfa-emiar sifdres gidt
gl

Answer: Many conditions affect the process of memory, some of which are
positive and some negative. Some positive conditions, which enhance
memory, are as follows-

1. Form of Memory Material: The following characteristics of memory
material, which positively affect memory-



(a) Clarity of Material: The clearer the information brought to memory, the
better the memory will be.

(b) Freshness of Excitation: Fresh experiences or information remain in
memory for a longer time.

(c) Meaningfulness of Excitation: Meaningful information or experiences
remain in memory for a longer time, while baseless information fades away
quickly.

(d) Duration and Intensity of Excitation: The duration of intense excitement
remains in the memory for a longer time than the excitement that lasts for
a shorter period of time.

(e) Quantity of Memory Material — The greater the quantity of memory
material, the lesser will be their carrying capacity and on the contrary, the
lesser the quantity of memory material, the greater will be the carrying
capacity.

2. Exercise: The more often any subject material is practiced in memory,
the greater will be the capacity to retain that subject material in memory.

3. Methods of memorizing: Methods of learning also affect memory. In the
process of memory, part method is more effective than complete method
and active method is more effective than passive method. Similarly, the
method with intervals is more useful than the method without intervals.



4. Attention: The more attention is paid to a subject matter, the better will
be its penetration into the memory.

5. Objectives: If an attempt is made to memorize the subject material
keeping in mind the achievement of some objective, then its capturing
power is also higher.

6. Mental analysis: If any subject material is remembered by mentally
reviewing it, then its memory is long term.

7. Interest towards the subject matter: If the subject matter is interesting to
remember, then the memory retention of such material is more.

Q. fawRoT a1 YT A 82 aReia X 9 39S UaR ford |
What is forgetting? Define and write types of it.

ITR- A 3 AT § iR ok & S H & F© Sr¥a dt Sty w0 &
HUfEd gl STd § IUT H© eUehlieleh &U U1 H© AW TF(d  fa]w gt Sird 5
IHdl T A3 ohl T & € gt ST g1 fawRuT shgetrar g1

gRYTY (Definitions)

T h AR - AR & a0 4ROl S heldT a7 TgUT chl T ATHT &l g=1: TR0
! el E g

STTfeIeT T SAfeier e SER
gd # IEl 78 g 3 ohl 1S fohdt ¥ AT faRuT a8 srerdt a1 @it g1ia 8



fSrech h1RUT GH: TRUT, UgaT AT i S chl I1IdT THT gt Sl 8l

IR & UehR (Types of Forgetting) faeiRor & $@ UaR A &-

1. UTepfaeh fae=or (Natural Forgetting)

99T & 91y Y] <isii g 1wl et el ST UTehideh IR0 shgettdl g1 39
T ot g id it Shad 6, 59 fAgid et & aTet AtasT-en Qismgr g1

3Tk HATAR HIe= Ud Y=: TRT H Qa1 Sa1eT $iavrer g faeiRor 3d+1 gt siferen
BT | STe TRt 778 FTHT o1 ShIth! THA Ak 31T gl fohdl STTaT 8 df &fth 39 e
ST 8

2. 3aY fa@Ror (Morbid Abnormal Forgetting)

SqH fth SITH-gETh el chl I T &1 SI9- fth had @S Il ht TG
IGHT FTEd 8, §@< Ud UISIardeh 3wl ehl gl

QY 3l ohl STt I AfAT e gf 36 31d+ 7 (unconscious mind) & greT
feaT SITar 1 39 <4 o Rigid oft et SIra 8, I8 Rigid whiae gRy fear mar o

Answer: A person passes through many experiences, some of which are
stored for a long term and some for a short term. Some experiences
disappear from memory.

The destruction of experiences and information from memory is called
forgetting.

Definitions

According to the mind - Forgetting means failure of retention or failure of
recalling the received material.



According to English and English, amnesia is a temporary or permanent
loss of something previously learned or experienced due to which the
ability to recall, recognize or perform tasks is lost.

Types of Forgetting: Some types of forgetting are as follows-

1. Natural Forgetting: Forgetting things and experiences learned over time
is called natural forgetting.

It is also called the principle of dishabituation, the psychologist who gave
this principle was Ebbinghaus.

According to his opinion, the greater the gap between learning and recall,
the greater will be the forgetting. When learned material is not studied for a
long time, a person forgets it.

2. Morbid Abnormal Forgetting: In this the person deliberately tries to forget.
For example, a person wants to remember only pleasant experiences, not
sad and painful experiences.

Such experiences which distress him are put into the unconscious mind. It
is also called the theory of repression, this theory was given by Freud.

Q. YT AT FIERUT &l gefd e a1 HRE - & &2

What are the factors affecting forgetting?

MR- fIoRYT & 3o e dRE [ 8-

1. TR &R (Learning level)

fIRUT T T8 U Rk (factor) SfATTH AT} T oA 31T €1 SifdTe gl




R i1 8t A 31T fohaT SITQeTT, ITch et <hl HTIAT I+ Bt 31fdeh gl

2. e grft it fArefear (Meaninglessness of learning material)

7T Tl eafh o forw At SaTer arefer gidt 8, I9hT [aTRoT 39T 8 Tl
gid1 81 39 faudid fareder sifdrmy arft e €1 fagfa & w1 & gw7 St 81

3. g1 fohy ST aret (Tat arertt) & GH=ar [(Similarity in steps (sentences,
stanzas) to be memorised] -

e <hl ST dTett Aradt # fSa-t siferes TrTar gift, Igeh! fawgfa ht Forear «ff
It g1 siferen gt

4. aafdenut ol yNTg (Effect of interference)

AT | A1 Rl ST areft fawa gl gd | Hidi/are ot it fawg-areft st qen
gd # gre Y T} fawg It ada A a1 i St ared! fawg-armt st genfad e
&1 Tg! Sfdenzor g1

5. "o M4 (Emotional conditions)-
fafera Tammares 22y, Si9- iy, o, 09, e off fow=or &t uanfag &d &1

6. Hfsh 3T (Brain injuries)

AfEaseh # Tgd e o @ ot g IR Wid & gfa syl Ud geArsit o fawror gt
ST 8|

7. A&k a&I3ii a1 g+ (Consumption of drug substance)



HTeeh Uert, S foh SRTa, T, Wi, =9, 31fe ot 31fdien A= & Ta- fawRor i
UfehaT o SGTdT 81

SuRferfaa & s1fafs 71 &Re (factor) +ff wema s1erd 8-
- 3fd &1 391G (Lack of Interest)

- ORoT <hl AT (Lack of Motivation)

« 3o <hl HedT (Slowness of Excitation)

- IioiT <ht 3Gt | AT (Lackness in the Duration of Excitation)
- 37197 <hl AT | AT (Lackness in the Quantity of Exercise)

- &7 bl AT (Quantity of Attention)

- Wfd <A1 38T (Objectives of Memory)

* 3Y (Age factor)

- Tigq i fafdr (Method of Learning)

- I ! AT T @R (The Level of the Quantity of Stress)

Answer: Some of the main factors of forgetting are as follows-

1. Learning level: The most important factor in forgetting is less practice of
the learned material. The less practice is done on the learning material, the
more likely it is to forget it.

2. Meaninglessness of learning material:

The more meaningful the learning material is to a person, the less it is
forgotten. On the contrary, useless learning material soon sinks into
oblivion.

3. Similarity in steps (sentences, stanzas) to be memorized - The greater



the similarity in the material to be memorized, the greater will be the
possibility of its being forgotten.

4. Effect of interference:

The content to be remembered in the present affects the content
learned/remembered in the past and the content remembered in the past
affects the content to be remembered in the present. . This is interference.

5. Emotional conditions — Various emotional conditions, like anger, fear,
love, etc. also affect forgetting.

6. Brain injuries - Due to deep injury to the brain, many times the
experiences and events stored in the memory are forgotten.

7. Consumption of drug substance: Excessive consumption of intoxicating
substances, such as alcohol, ganja, cannabis, hashish, etc., increases the
process of forgetting.

Apart from the above, the following factors also affect-
« Lack of interest

* Lack of Motivation

» Slowness of Excitation

* Lackness in the Duration of Excitation

« Lackness in the Quantity of Exercise

* Quantity of Attention



* Objectives of Memory
* Age (Age factor)
* Method of Learning

* The Level of the Quantity of Stress

=4, 9 vd gawT gt
Q. R4 T 87 uRenfya HfSiY vg 59! fasivad faf@u)
What is thinking? Define it and write down its characteristics.
MR- =T (Thinking)

a1, foaR &3 &t ag #fies ufehar (mental process) & STt fehd! THwaT & A1y
JRRT GBIt & 3R ITch 31T deh Iid] gt & STATd JHIT hl JHTY gid 8l eI
gt St 81

gRYTTY (Definitions) -

A o TR T THWT ohl JHTYT - ol [Affa gagr 81

STA UF IR & TR e, uchient, auea, st ve g aeny sersal &
A Reh STIS-diS ol f=IT Shgl ST 8l

{1 Y Uepfa ar fasiwdTd (Nature or Characteristics of Thinking) == &
gepfa a1 fagiward fFAferfaa &-

1. =191 T a8 ufdhar & S 99 a1 fa=er @ g=fad gl
2. I T afeha a8 ufhar g1
3. =T ag Aeh Ufehan & ST THET THTYM chl 3R I gidl 8|

4. == Y LT THT 9 gl g IUT IAT Y gid gl fa=a1 i ufchan
AT gt STt 8l



5. a4 T 93TcHS fohar B

6. o= Igeaguf giar 8|

7. AT, Udlteh, TUrd qur ufaar anfe fama=T & ara= g1

8. a1 | 71d 3rva wf@ferd gid 2|

9. A=A & gda™, ¥d qur wfasg di+t afae gid €

10. a9 & T=Awor g fasAwor foharsif gRT 99T vt GHTYTE fohaT SITaT 81

Answer- Thinking is the mental process of thinking which starts with a
problem and continues till its end, that is, it ends as soon as the problem is
solved.

Definitions -
According to Mohsin, thinking is a definite behavior to solve the problem.

According to Haveman and Kashan, mental manipulation of ideas, symbols,
concepts, rules and other intermediate units is called thinking.

Nature or Characteristics of Thinking: The nature or characteristics of
thinking are as follows-

1. Thinking is a mental process which is related to thinking and ideas.
2. Thinking is an active mental process.

3. Thinking is that mental process which is oriented towards problem
solving.

4. Thinking starts with the problem and the process of thinking ends as
soon as the problem is solved.

5. Thinking is a cognitive activity.



6. Thinking is purposeful.

7. Language, symbols, concepts and images etc. are the means of thinking.
8. Past experiences are included in thinking.

9. Thinking includes all three: present, past and future.

10. In thinking, the problem is solved through synthesis and analysis
activities.

Q. R & U@ USRI &I qui Hfg
Explain the main types of thinking.
1. ucaeftenzur fi=aT (Perceptual Thinking)

gg w1 &t TRerad fafd g1 ag g ufchan fondlt =afh, ag, g o ucaefieneo
T RET gidt 8, 3aferg 38 g Rva &Y off g & st 1

2. 3d fa=a+1 (Abstract Thinking)

3 fRvae o folg axgail & 9¥uch | 37T 3719Teh 8l g | Ig Yo A= (concrete
thinking) @ 2Is =31 g1 Udiep!, famgl, ATeal oh SMUR R g aTal "AT A gg it &
LA fopar STTaT 8|

3. oI fA=a+ (Creative Thinking)

S UehR & =T ohl I2 1T ol o (creation) &A1 g1 39 fRI=H # 47
ISl & HigHdl hT Ui ahed gU aege, gersil ud uRfeafaat & fasaeor e 51
G v, = &1 Ueh THE UhR 81 39 3R x4 (nature) 4+ 8-




(a) ot fovaH, fia= i gas Ot ufthar & St @tea-fEfra (goal-directed)
gIaT &l

(b) 59 fa=a=1 & aaf<h o a1 T 9= ST ol =T hedT g1 T8 a1 Yol 33T
(unique) Td FATHETIh BIdT 8|

(c) 39 =g & caf<h THXT & SITT-37eT Uggsil (angles) WR foa-foa faamart
(different directions) ® fa=a= @1 g1

(d) 39 g & () Tt <l &1\ aafh gRT Ugel § UTd A1efeh 9 W) R et
gl

(e) oTTcHeh =T hed THY Afth §e5 AU hed=Td ohdl g1 34T gt sheu=n
o RV g1 Afh S AT, el qUT Aifefreh T & UTdT 8|

4. arfdhes A=+ (Logical Thinking)-

g oY 3 YhR bl f=ad gIdT 1 399 ai<h fohdl 99T &l 9HTIY e o folg
Rigial (concepts) ohl TN ohid §Y fordt oeg deh ugadr g1 38 faariaTe i
&1 oft G371 & STt 8

5. ehRTH® fda+ (Positive Thinking)
YehRTcHeh d-T aafth & 3 A WY oht ridr g1

6. TehRTH fda- (Negative Thinking)



ThRIH [Kid- aafh dl ATHerdr Ud IUch! G ATRIhT ol g21fdT 81

Answer: The main types of thinking are as follows-

1. Perceptual Thinking: This is the simplest method of thinking. This
thinking process starts with the perception of a person, thing or event,
hence it is also called concrete thinking.

2. Abstract Thinking: It is not necessary to come in contact with objects for
abstract thinking. This is better thinking than concrete thinking. Thinking
based on symbols, signs and words is included in this category.

3. Creative Thinking: The objective of this type of thinking is to create
innovation. In this thinking, we analyze objects, events and situations while
describing new relationships and associations. Creative thinking is a major
type of thinking. Its other nature are as follows-

(a) Creative thinking is a process of thinking which is goal-directed.

(b) In this thinking the person creates something new and different. This
new creation is unique and profitable.

(c) In this thinking, the person thinks about different aspects of the
problem in different directions.

(d) The ability to think (work) depends on the meaningful knowledge



already acquired by the person.

(e) While doing creative thinking, a person makes some meaningful
imaginations. It is because of this meaningful imagination that a person is
able to create something scientific, artistic and literary.

4. Logical Thinking — This is the highest type of thinking. In this, a person
reaches a goal by using concepts to solve a problem. It is also called
reflective thinking.

5. Positive Thinking Positive thinking reflects good mental health of a
person.reflects mentality

6. Negative Thinking . Negative thinking causes a person's anxiety and
makes him/her unwell.

Q. dh fhd &hgd §? aeh & UeR fafay)

What is reasoning? Write down the kinds of reasoning.

Y Y
I SH Y geR ok AR

deh =1 <t ag ufehar & oo Ry glar & sruar g fAat o SR o= guaT
T GHTYTE gidT gl

T h AR - Ik H 7T Wl T SIS 39 UehR gidl & foh THT ohl a1 8t
Teh, g TS I AT & STe 7T GATYTHT oh GARIATE § GHET AL gl gl
gl




deh & IR UehR gid &-

1. A d (Inductive Reasoning)

2. f7 9 (Deductive Reasoning)

3. H™ich-ITcHeh deh (Evaluative Reasoning)

4. FIgATHSh doh (Analogical Reasoning)

1. 3T dh (Inductive Reasoning) SITHA dh dg de &, [oaH afh s+
Igal gd fAteron & SR oR fohedt fasiy gear & g & am= fR&gid (general
principle) T Ufaure & g

2. (7 9 (Deductive Reasoning) — [T+ e & cafh S0+ G0 & GF-e
d Ugel 9 I MaHT Ug a2t o STYR R Uah [AfYd s fAapterdr 81

3. He™ich-TTcHeh d<h (Evaluative Reasoning) - 38 UehR & deh H eafh S fehedt
g1 T YHKT T GHTYT fehTerdl & af a8 U deTfad SuTd & T[0T &1 (merits
and demerits of possible solutions) &t STT-URE ST 8| Afh gOR & gRT

G 1Y UL ahl H} ST9-0RE o 91 WIhR T g

4. F1gATHh dh (Analogical Reasoning) - 39 UhR & dch | Afth Ueh &1 UhR
Y St geT3l & HECT & YR hl fI2AWoT ShedT 8|

Answer- According to James Drever, logic is the process of thinking in
which a conclusion is reached or a problem is solved on the basis of
general rules.



According to the mind - in logic, the combination of past experiences is
done in such a way that the problem can be solved, this combination
happens only when the reproduction of the past solutions does not solve
the problem.

There are four types of logic-
1. Inductive Reasoning

2. Deductive Reasoning

3. Evaluative Reasoning

4. Analogical Reasoning

1. Inductive Reasoning: Inductive reasoning is that logic in which a person
propounds a general principle regarding a particular phenomenon on the
basis of his experiences and observations.

2. Deductive Reasoning — In deductive reasoning, a person draws a definite
conclusion regarding his problem on the basis of already known rules and
facts.

3. Evaluative Reasoning - In this type of reasoning, when a person finds a
solution to an incident or problem, he examines the merits and demerits of
each possible solution. The person also accepts the measures suggested
by others after investigation.

4. Analogical Reasoning - In this type of reasoning, a person analyzes the
basis of similarity in two events of the same type.



Q. 99T HTY fohd Shgd 87 IHwT a1 & fAfaf g 59k =rur feif@gl

What is problem solving? Write down the methods and steps of problem
solving.

IR - fafdn ud faforama & SR awwn gy 1 31ef giar 8, STt ol gx el
T 187 hY 3R Uga o forq R+ ufeharait et IuaiT ez |

Q-G == T 81 Ueh 31T ©4 gl

SOH agR o1&d i 3R fA<a (goal-directed) giaT g 3R &agR # f=axan
(essentiality) Uit STt 8, 3t & THWT GHTYT g bl T fhaTy (activities) at
HIgR &g It o oG AT 1 STal 8|

THTT GHTYTE § fth SIelT-37eT UehR & U hdT gl

STe A f<h fohdt THRT Al Uged! TR FHTYT T g dl IGH ek THY o111 g,
fohg I a1 39 St R GHwT 1 Wfasy A S hft QAT RRT 8 ot I gHEn
GHTYT | 3T0&Tehd fUselt THRT & A THY 71T |

T gAY # a@fhird f9=d1 (individual difference) Ot S & 31afa Ua at
quT opl f9F-fa= aafth fOa-fag a<id @ gaTg™ o=d 2|

AT GHIYT hl -4 i@+ (learning) ¥ &1 UATH Td FAfe gRT ARa=T a1
A SdYT Toh UhR T THWT AU 61 |

g gAY < fafddt (Methods of Problem Solving) -
1. 949 gd Ffe fafd (Trial and Error Method)

29 YR H 4 3R I=a alfe & uroft arrd & Siifs ward we e fafer ar gahn ea
8| 39 O § YHege gRT foeedt R fohar uahT Icia1a gl

2. 3=a¢f® fafd (Insight Method)
29 UehR | 3= hifd o UTuft 311 8, 99 A, Sitfer 39 fafd o1 o ovd g1



3. Tgfwdeh 3=awur fafd (Random Search Method)
29 YhR H Af<h GHRT AU gd T avg ol Goifad srfeharsit el ewdr gl

4. Td: My 3ot fafdr (Heuristic Search Method)

39 TR H cafth IHE T aq 9t fadeat &R e A8t <ar § afces dhaet 361
SUTAT ehl AT & ST FAET JHTY g 1d Udid gid g

5. a=irt-iep fafdr (Scientific Method) -

3T Uk &5 H U1 AT 8 Ja1-eh fafdr ot o foram Sirdm g1 39 st
T 31T b I &1 € 4 fohar SIraT 81

AW GHIYTE S TR0 (Steps of Problem Solving) -

1. YHET T U S

2. GHH g & @187 iR e

3. SIHGRI g a2 ShgT e

4, HHT &l g A o Gofad Iurg i

5. a4 dgaR SUT okl A

6. IUTT chl AT e

7. Hqich e, fe TaTehd gl af ufehar ohl fohr gigrd

Answer - According to Witting and Williams, problem solving means
removing obstacles and using thinking processes to reach the goal.

Problem-solving is a different form of thinking. In this, the behavior is goal-



directed and continuity (essentiality) is found in the behavior, ultimately the
activities or behavior done to solve the problem ends after achieving the
goal.

People try different ways to solve problems. When a person solves a
problem for the first time, it takes more time, but whenever he faces the
same or similar problem in the future, it takes less time to solve that
problem than the previous problem.

Individual differences are found in problem solving, that is, different people
solve the same problem in different ways.

Problem solving is related to learning. Learning through trial and error and
contingent conditioning is a type of problem solving.

Methods of Problem Solving -

1. Trial and Error Method: In this type, there are lower and higher order
creatures who use the trial and error method. In this regard, Thorndike's
experiment on cat is noteworthy.

2. Insight Method: This type includes higher order creatures, such as
humans, who use this method.

3. Random Search Method: In this type the person tries all possible
responses to solve the problem.



4. Heuristic Search Method: In this type, the person does not pay attention
to all the options for solving the problem but chooses only those solutions
which seem relevant to solving the problem.

5. Scientific Method — Today, scientific method is used to solve problems
in every field. In this, work is done systematically from beginning to end.

Steps of Problem Solving -

1. Describe the problem

2. Set problem-solving goals

3. Gather information and facts

4. Think of possible solutions to the problem
5. Choose the best solution

6. Apply the solution

7. Evaluate, repeat the process if necessary

3geiieh 3R ggafereor

Q. &, I AT gy fFd g 57 W & fafH= wui gd yenri &1 gul=
HifSq

What is attention? Describe the features and types of attention.
I<R- &9 (Attention)
&1 Uch HF1Ich UTchdT &, 39 S/auT ot gl ST 8l

HIS &1 URAL (milieu) H IUFT 3k xS TR Yeh ATY AT h UTHT ST
gl




39 gRar # IufRAq gegsit # & o IGh AT & heg | 377 1T 8. o dHT-
TRT H T ST &, df S HT-UET o e 8 38 STt gl

Afth gR1 $© IEJU, STt Ik A1 s H TS ST 8, 39 UfchaT et g1 &ar= a1
3gYT (attention) &gl SIIAT 8

gRYTTY (Definitions)

Sfaret (Duckwil) & STIUR €T 31T a1l hl TUETT Teh a¥q UR a1 i hivsd
T B

W3 (Stout) & AR & WRel &Y | I HIAT deh haT ST HehdT &, STai deh
a¥g3it & gof I 9 Igeht a=<fe gidl 8l

&< & ¥4 (Features of Attention) & & fAifeilRaa uea w1aror a1 =u gl &-

1. & gRad= gd fagerd (Shifting and Fluctuation of Attention)

T WG T e, HUTTR G T UichdT € i Teh ot &10T H 310 I ol

RAd e ol 81 ST Yeh g 1Uh oh fafSa YT OR a7 Toh SEIUeh I gER I 1Uch IR
e ufafdd gt at 39 o uRad= &gd &

2. &7 T (Distraction) &<k T fohelt IEITeh a1 I IR & hi=sd ad T9a
fordl 310 IE U &h hRUT & chpl SR IAT ST AT &4 H ST&T 344 8l df 39
AT a7 faenur shgd &

3. &9 fa%R (Span of Attention) &S &fth Ueh & THT B fSia- IEUh UR &1 &
Geha & It &t o R &gd €1



4. = faure (Division of Attention) - Ueh TTY Ueh & 31fdeh Ie1Uehi ahl 3R 4T
<A i ufehar &) eare [T shgdrd &1 IHT=Ia: Ig a1 ST & foh ahls aafxh gr ar
& T 31fdeh hRf Ueh T1U o AdT & Y- ST TelTd GHT 1Y dTet &af<h T I1d el
g Gfid g emfe

&1 & UhR (Types of Attention) T bl H3d ®U ¥ 9 AT | diel 7147 &-
1. Uf=de & (Voluntary Attention)
2. 3fede & (Involuntary Attention)

3. @ryifaeh &= (Habitual Attention)

1. Ufe & (Voluntary Attention) ag &fh ! da-T IR AR &=ar & 5a 39!
SoB1 Bidl § dl dg €T &dT § 31T g1, 59 g1 Ufedeh a1 hgd 8|

IHTId: Ufeden & ol Aler-Hier Jey § Iedl ohl Ut e & gidT 81 IaTe0l-
TI&IT ST eh 31 UR faemeff gr1 uers & e o Ufeden a1 vl Teh 3180 &

2. 3 &= (Involuntary Attention) ST &f<h a1 e foqT fonddt uame
31f=sT gRT fohd! A=y Igue (stimulus) 6t a Id-T & ST € giaT @ af 39
I h & hgd g1 SiY- TG T AT S7TATST AT TR 31 TR 3 dh & ST |
3f>en &= d8g Uty | 97 349 hedl g

3. WrHIfdeh &= (Habitual Attention) Ig €T T 98 TR & [SraH afh &1 &=
TSI g ST T o diceh WTHTAeh 8 ILUch chl dRG I SITdT 8|

$Y9 bR oh & i TG IT AT I T ST 8| Si9- TS ahl TelT ahl 3791
IR-IR h3d §T I8 Teh HTEd ST &1, ML T chl HTed S UR IH WAk gt
fh GaTfeld e T & 99 et Y 71fa Terd 8t Msr off @renfaes gea 2




observation and perception

Answer- Attention Attention is a mental process, it is also called attention.
It is impossible for a human being to be aware of many things present in
his environment simultaneously.

Some of the objects present in his environment come into the center of his
consciousness. Some remain in the border region, while some remain
outside the border region.

The process by which a person brings certain things to his center of
consciousness is called attention.

Definitions

According to Duckwil, attention focuses consciousness on one object
rather than other objects.

According to Stout, meditation can be done in a simple form to the extent
that one is satisfied with complete knowledge of things.

Features of Attention: Meditation has the following main characteristics or
forms:

1. Shifting and Fluctuation of Attention: Attention is by nature a fickle,
fleeting and dynamic process which changes its place in an instant. When
attention changes to different parts of a stimulus or from one stimulus to
another, it is called change of attention.

2. Distraction: While a person is concentrating on some stimulus or object,
if his attention goes somewhere else due to some other stimulus or if his
attention gets interrupted, then it is called distraction.



3. Span of Attention: The number of stimuli a person can pay attention to at
the same time is called attention span.

4. Division of Attention — The process of paying attention to more than one
stimulus simultaneously

This is called division of attention. Generally it is seen that a person does
two or more tasks simultaneously like talking to the person next to him or
listening to music etc. while driving.

Types of Attention: Meditation is mainly divided into three parts-
1. Voluntary Attention
2. Involuntary Attention

3. Habitual Attention

1. Voluntary Attention: It depends on the consciousness of the person
when he desires.He pays attention otherwise, this is called voluntary
attention. Generally, voluntary attention is directly related to achieving
some objectives.

Example: A student concentrating on studies when exams are nearing is
an example of voluntary attention.

2. Involuntary Attention: When a person's attention goes to a particular
stimulus without any effort or reluctance, it is called involuntary attention.

For example, if there is a loud sound or noise coming from outside, pay
attention to that side. Involuntary attention creates obstacles in achieving



goals.

3. Habitual Attention: This is the type of attention in which the person's
attention goes towards the stimulus naturally and not willingly or
unwillingly.

This type of meditation is done through habit or practice. For example, by
practicing driving a car again and again and making it a habit, once the

habit of driving a car is formed, it becomes natural for a person to drive it,
like changing the gear naturally as soon as the speed of the car increases.

Q. &g &1 AR A g1 SRS 1 ddl T guie HIfSg|
Describe the main factors or determinants of attention.
IR~ T ht T R dTet ShiReh] ohi HA: & WM & diel SIraT &-

A. aJITd @Rk (Objective Factors)

B. aafxhiid @R (Subjective Factors)

A. IEITd R (Objective Factors) a¥diTd BhReh 8 8id & Sil Je1uch & Heifdd
gid €1 9¥7d Rk A=fefeEd 8-

1. IE1Uch I TR (Size of the Stimulants)

JeIUch ahl 3TThR ST ST BT §, 39 UR A i<h th ST ST chl RITa-T oY I+ gt
31 it 8| IS0, THRR-UAT & BUt Hgaqui WaR| o oIy afet o forg o8-
I3 31l T TRITT-3 UR 3T0etThd Bi 31eRi # St fEn & e ugat Sar g1




2. Je1ueh o AT (Location of the Stimulant) g 6t fRAfT oft &ar= &t
gHTfAd e Tt hRehl H § Teh H&A hRUT g | Iargxond, fordt g1 # cgafea wu
H 3 §T AN & ST 3chell IST 3T IRA-ALd Yeh HMGHT | 3T IGHT TR ST0&Thd
TR | 98 gU T 9 Uget FoR ST 3R IR-aR ST |

3. IEIueh &1 WEY (Nature of the Stimulus) Ura: <1 741 § fob f9=-f99 UpR &
J&1Uch Afh bl YA T J UHTAT Tl ehid | ISTELUNY, T Tl §S Aciehl T8 W)
Tcleh! oh BTaHTd TR TSR Ugel g7l STU&Tehd T G o | 8T UehR &Af<h et &1
fArsfia IETUeh! chl STTE Teiid I 1Uchi UR Ugd 3R 3ifereh SITUT. hiet Ud Tthe
JEIUSh! UR ShH SITQT, T IEGeh! TR 31fSeh ST 3R FRAR ST

4. Faar (Novelty) — Fdi=dr «ff afh & &= ol goTfad et 81 amE=Ia:
fRRaRfEa 3R XA LUl 6t ST1g f<h o1 & 4 I Uch UR Ugel SITQe|
IE1gRuY, faerera & oM S fohdt 78 Sreamdeh R ST &l & Uget SITQT
3TUEITehd hs TTell T UgT 31T g YR 37eATUh |

5. IE1Ueh chl dterdT (Intensity of the Stimulus) 31fee dieardr/T=usdr aret 3g U,
RH fteIdT dTel IETUch <hl STTET T ik 3R Ugel Wiad 81 Iergeond, it
I7TATST <hl STUET shehT (harsh) STATST & Uge! Wiad! g

6. Je1Uah i TTfd (Movement of the Stimulus) f@R 3giudh ot srTg Tfasfier
Je 0k & Uge! Widd ¢ | Iarexund, ¢ IR € g fOR REefiHt o ota ges fasfia
f&eftT a8 oI=a o1 & uget SR srfdres i

SuRfef@d & sifafe oo = &R off ifad od &-
« JE1Ueh ohl goiHdT (Rareness of the Stimulus)

- J&1Uh hl TRIg (Repetition of the Stimulus)
- JEIUeh i 31afd (Duration of the Stimulus)




- 3@ uRRaa+ (Sudden Change)
- Je1Uah ol AT (Colour of Stimulus)

B. aafxhiid @R (Subjective Factors) -

FfhiTd hRes fAmfafRad s1at ur s &-

1. 3 (Interest) - af<h hl 3 Ik AT Sl YHTTAT hA ATl W& R g ATd
fh 1 3 S SE el & ufar sifdes gidt 8, 3 3T afh a1 & S1fda ok
Ugel TRV d Bl

2. ArfAght (Attitude) cafh Fi sifagRa «ff ear= &t genfaa st 81 etk 7 o=

g 1 g & e g 21

3. 37&d (Habit) - =af<h & U18 ST areft 3fed off 39 & ot gTfard et 8
Jergeuny, afe fnedt safth ol @ @ e gwg dfeifas ea i srred € dt ag a8
TG @ SodT & IYhT &7 Wd: gl Sfafasi= hl 3R =T ST 21

4. 31 (Practice) - UTT: @71 ST ¢ foh [ Igiuent srerar axgsit ur &fth o
3R T gl 8, I UR IJHeh] LT Jel-TcHDh hH SITdT g 3 IgUehi h fol IR
IYhT 31ATY &hH T &

5. Ighdl (Excitement) &fth hl IgehdT HY IH & & ohl UHTfad ohdl 81 &fh
S a2t & IR # SIHehRY UTd & o folT I 1T @ df 39 a2 & g=If~ad
gTTATT IYehT &7 31U+ 3R SaTeT Wi & |



6. 312 (Meaning) UTd: &1 SI1aT & fob ATefen Igiueh fARdeh IETUhl i Jorr &
f<h ohl AT 31Tk SMThSd hd & | Tal hRYT & foh STa Afgard IoiR & fAahetd! &
dt 3TenT e Afgarsit & URY™ S5 aTeft gl UR GEST oh TR sk dTeft gehlH1
Rl g1 | 31fdek ghar 81

7. Ga (Emotions) &fth oh TaiT +ft I8ch &1 ot UTidd ahid 81 3STexuny- Uh
fasiy G eht JufRATA oh SHRUT &1 Ta-fdaried ufd-Ucit Yeh-gaR hl 37k STar
37TehINd Bid |

Answer- The factors affecting attention are mainly divided into two parts-
A. Objective Factors

B.Subjective Factors

A. Objective Factors: Objective factors are those which are related to the
stimulus. The objective factors are as follows-

1. Size of the Stimulants: The larger the size of the stimulus, the greater is
the possibility of a person paying attention to it. For example, the use of big
letters for headings for important news published in newspapers attracts
attention more than the headings printed in smaller letters.

2. Location of the Stimulant: The location of the stimulus is also one of the
main factors affecting attention. For example, a disorganized man sitting
alone apart from the people sitting in an organized manner in a meeting.
This man will be noticed earlier than the people sitting relatively in the
community and will be noticed again and again.



3. Nature of the Stimulus: It is often seen that different types of stimuli do
not affect the person equally. For example, a dancer singing a song, here
the body language of the dancer will be noticed before listening to the song.
Similarly, a person's attention will go more towards living stimuli instead of
inanimate stimuli. Will go less to black and white stimuli, will go more to
colored stimuli and will go more frequently.

4. Novelty — Novelty also affects a person's attention. Generally, instead of
familiar and old stimuli, the person's attention will go to the new stimulus
first. For example, a new teacher who has come to teach in the school will
pay more attention to the students than the old teacher who has been
teaching for many years.

5. Intensity of the Stimulus: Stimuli with higher intensity attract attention
more and earlier than stimuli with lower intensity. For example, a harsh
voice attracts attention earlier than a soft voice.

6. Movement of the Stimulus: Instead of static stimuli, moving stimuli
attract attention first. For example, a moving toy amidst a lot of stationary
toys will attract the child's attention more.

Apart from the above, some of the following factors also affect-
* Rarity of the Stimulus

* Repetition of the Stimulus

* Duration of the Stimulus

« Sudden Change

* Color of Stimulus



B. Subjective Factors — Personal factors are based on the following things-

1. Interest - A person's interest is the main factor affecting his attention,
that is, the stimuli towards which the person has more interest, attract the
person's attention more and earlier.

2. Attitude: The attitude of a person also affects meditation. A person pays
more attention to those stimuli towards which he has clear attitudes as
compared to the weak attitudes found in him.

3. Habit — Habits found in a person also affect his attention. For example, if
a person has a habit of watching television while eating, then as soon as he
sits down to eat, his attention automatically goes towards television.

4. Practice - It is often seen that the stimuli or objects on which a person
has more practice,But his attention gets comparatively less towards these
stimuli on which he has less practice.

5. Excitement: A person's curiosity also affects his attention. If a person is
eager to get information about facts, then conversations related to that fact
attract his attention more.

6. Meaning: It is often seen that meaningful stimuli attract a person's
attention more than meaningless stimuli. This is why when women go out
to the market, they pay more attention to shops selling women's apparel
than to shops selling men's apparel.



7. Emotions: A person's emotions also affect his attention. For example,
newly married husband and wife are more attracted towards each other
due to the presence of a special emotion.

Q. T 7 faenfur fhd g 87 59 UaR 9 Wid fafeg
What is distraction? Write down its types and sources.

I A<k T fhell IEIU IT I TR & hi-sd dhd T fehdt 37 IE TS &
ShIRUT T hpl SR TAT SITY IT AT B ST IUF 81 df I ST AT fIeheor shgd
gl

T & UHR (Types of Distraction) - 39 &l 7% TR gid &-

1. fA%aR a1 gadq &= (Continuous Distraction) Ig @RTAR g9 dTell &= 81
IETEX0T &h dR WR TSI H T TMAR 31 Tl G T IR, 399 FRaR &U 4
T BT 8

2. gidR a1 AfARaR &= (Discontinuous Distraction) Ig €A% ag gidT &
fSiow cafth o1 &1 Teh-Teheh? T BT IBdT &1 S fasTel! ot aig)-ais) R A =t
STET| Tg Afch hl hrI&TdT eht UTfad ShedT 81

ST & | (Sources of Distraction)
1. 18] @a (External sources) -

« I9H H IdR-ded Sia- 79T, I<f

« TR S19- Tifta &1, SATS o1 enfe

» SR A




- 3fAd Hara+ (ventilation)

2. 37idikes S (Internal sources)

- 39 (age)

- e @WreA (mental health)

- 3= (uninterested)

- AT g ¥hH (illness and fatigue)
- &1 Y Uepfd (nature of work)

- TROT <hl AT (lack of motivation)

Answer: While concentrating on a stimulus or object, if a person's attention
goes somewhere else due to some other stimulus or there is a hindrance in
the meditation, then it is called distraction.

Types of Distraction — There are two main types —

1. Continuous Distraction: This is a continuous distraction. For example,
the constant noise of music coming from the neighborhood is a constant
distraction.

2. Discontinuous Distraction: This distraction is one in which the person's
attention keeps getting disturbed intermittently. Like electricity going off
every now and then. It affects the efficiency of the person.

Sources of Distraction

1. External sources -



* Fluctuations in temperature like summer, winter
* Noise like music, fight etc.
* Improper lighting

* Improper ventilation

2. Internal sources
- age

* Mental health

* uninterested

* illness and fatigue
* Nature of work

« Lack of motivation

Q. ISy a1 Uaefienur a1 Uae-aiy fhd sga 82 39! fasivand faf@ul
What is perception? Write down its characteristics.

¢ A 19 aTd1exvT & fHar &edT 8, ITH 3 UhR & Ie1ueh (stimulant)
37Y4T IeTY (excitement) IUfRd gidl &

ucgefiehiuT a5 AR foha &, fSch gRT IS ol 31 IEUhI T dTchiforeh Ud
qrefeh I UT it | g Wfchar TdeT ¥ f9=a 8|

SO Afth I 7 chadt Ie,Uchl T TRTT U BdT 8, STfUd 39dh fawa & I ot o
BT 8|

gRYTTY (Definitions)



gga¥ (Woodworth) & TaR Uefientor St sl TgradT & uare a1 1g] ge-rsi
CARCIEE KR

kit (Coleman) & TER UA&fierur T Ut ufehar &, fSiaeh gri Sfta &t srua
AR ST TUT U ITATERT & IR H AT At gl

gaefterrur ht fafivdTd (Characteristics of Perception) RmfeiiRed 8- eaeftenzor
h po eI fatward

1. uaeftenor Hi Fyfa, f<id=, a<h sfe et wifd Yer A ufshar g1
2. UeftenyuT o folq gk ot i1 Sifard 81 Igiues i srqufefa & yaefiereor

39T gl

3. U efiehuT th gRT &f<h ahl ATdTaR0T § IUTAT IEUch ahl dichlfelch g TTeh I
T gidT 8l

4, 8 &1 fSi-eh IR # =afth bl 3179 T gd AT & At IHRT TIENhR0T ST
I

5. {91 I€IUeh AT A f<h et SHa T A el g dl Ikl UAefhur Hfhel gidT 8|

6. cfwh Tt ILIUh] ot TT&NRoT A8T hidT a8 chadel Ia1 IE[Uch! chl Tca&fiehur
AT & STt I9h folT T1efeh gid € a1 919 Uk IYenT ey T giaT 8|

Answer: Many types of stimuli or excitements are present in the
environment in which humans live. Perception is that mental process by
which man gets immediate and meaningful knowledge of these stimuli.

This process is different from sensation. In this the person not only gets
introduced to the stimuli but also gets knowledge about them.

Definitions

According to Woodworth, perception is the process of knowing objects or
external events with the help of senses.



According to Coleman, perception is a process by which an organism
receives information about its internal organs and its environment.

Characteristics of Perception are as follows — Some main characteristics
of perception

1. Perception is also a mental process like memory, thinking, logic etc.

2. It is essential to have a stimulus for perception. Perception is impossible
in the absence of a stimulus.

3. Through perception, a person gets immediate and meaningful
knowledge of the stimuli present in the environment.

4. Such stimuli about which a person has experience or prior knowledge
will be easier to perceive.

5. It is difficult to perceive the stimuli of which a person has no experience
or knowledge.

6. A person does not perceive all the stimuli, he perceives only those
stimuli which are meaningful to him or which attract his attention.

Q. uaefiervor ufehar & =Rul & faifEgl
Write the process of perception.
I Tefteneor fAfeifd IR axort & gof giar &-

Answer: Perception is completed in the following four stages-




Q. uaeieRur sl Ifad @A aTet hIRahI ht GHSTST|

Explain the factors affecting perception.

SW- A gRT fhy ST aTet Tuel-ate UR 3feh ShIReh! bl UTd USdT &, 399 O 3
hReh UIE-SNY ohl T U § UHTfAd Shd g Siafch G hRkes [RAfT faty 7 urd
ST dTeft 31 feharsit & therasy 39 fohdT ot UTfdd e &1 Taer-atey i
gHTfad e aret fafHa hRepl ol Heg U I 9 9T | dieT ST Gehd 8-

1. Sf<hiTd hReh! a1 T9TE (Effect of Individual Factors)

2. |HTfSIeh shRen! bt YfAehT (Role of Social Factors)
3. I&ITd BRI ol UHTd (Effect of Objective Factors)

1. Af<hITd hIeh! AT T

JI&-s1el oh e | fond T Srezd=l & A7 g1 & foh Uaer-siter hl ufehar # uger
- A ITel Afh & G- hIRehl bl AaYUl YT USdT 8, 374 I o A &

(a) AMIRep SmasTendT a1 uHTa (Effect of Physical Need)

YT O TE §31T & foh Afh SO ARIR STasaehdTsii & SIIAR &l Ig U ohl
UI&-Y T g

(b) \TfAeR gy <1 UwTd (Effect of Mental Attitude) -



I &-ate <hl fohdl IR Taet-aitel et aret fxh bt Arfdes i ot oft o ugar 8
ggi AAeh g ol a1y Ueh fAiy JehR bl AT darar 4 g1

(c) Uael-atey i ST aTelt a¥d & Agd o UHTd (Effect of Importance of
Perception Objects)

el & TE gaTl & foh afe uger-aty hl ST arel! a¥g ol Jod Uder-aiechdi
forg arfdres ghar & dt 39 a¥g o1 Uuet-sity i Ia-1 &1 981 Ud W giar gl

(d) agudr (Identity)
gfe UAE-a1e e Tell Af<h Tget-sie i ST dTel! 9% & Ugal & gl uRfFa g at
Tget-are S1fdep TE iR S giar gl

3 famid foregpet STaRfEa axg & Ucuer-aty & 3ifde SfeATs gidl 8|

(e) srfRght (Attitude) -

TAET-S1Y e dTet Afh i sifght off caer-aty ot gonfad st g1 afe uaer-
ey i ST aTelt a¥] o Ufd Af<h T T ehI0T YhRTcH AT AhRIHS & df UIel-
iy e F21 3k giar gl

o aegait & ufa =af<h &1 gfetor de=a (neutral) 81T §, @Y IeRT Tel-aiYy BteT
glaT g

(f) Sif9TRom (Motivation)

Jfeh TR et gt AfGes fohamsit et ytfaa el 81 ora: a8 yaer-aiy
ehl HY GHTTAT it § | TI&-a1Y ch GRI STHURON T IgIUeh o Ia= Ta 0Tl <h
T-S1e UR U9Tg USdT 8|



2. UeI-ste J HATISIch chikenl <hl JfHeht ARSI gRT fohd T fafoa sreaaet @
F1d g3 ¢ foh 3es TmHTfSIch SR i Uer-aty st gtfad ohd g1 379 @ J=
= 8-

(a) GrHTRSIeR AR 3R A-IgT (Social Norms and Attitude) -
TaTST 7 Ui S aret fafoa a1 a1 fAgw @t & ue-aty st gafad axd 81
(b) =R (Propaganda) -

S a3t <t S1fdre TR fohar STraT 8 3ehT Uaer-aty «+ft dsit 9 giar g1 o
gTfeIY 8T &, Tifh TR Ueh fAiy UepR <hY A1fAeh deiRdT 30 ohe &dT &

(c) rHTfSieh gaira (Social Suggestions)

JI&-TtY chl fohdl TR GHTST o 317 v gIRT fed 13 garat ept off Uo1g ugdr |
IaTeRuNy, ekl Mol g 3R Ig | 31Ut 4 (axis) TR YA & CHT dTHehl A FHTS
oh! ST 3R JHIST =TI AT &1 3R gt YA ehl AU

3. UIE-Y H I hRehl ohl UHTd 3714 U@ A7 8-

(a) a&g T TT (Object Colour)

IEJ T T Yd I I Y8R T Ja-TcHSh T I & TI&-TY bl TH1fAd ohea 8

(b) a¥g <t f&fa (Position of Object)

@R a¥g &1 yaer-aty Tfafie a<g ot o1 | 2fier Ud Te giar &1 a8l sRuT & foh
IoTd §Q Af<h & g1 # d¢ft uSl # g7y 3@ U1 Ueh R @1 # dedhl g8 dar
TS H THY ¢@ U ! g1 # Hfeeh Hfeehel gidt 81




(c) a¥g 1 UeRH-ahTet (Object-showing time)

ohig %] UIE-TY h- dTel Af<h i 311G o T fSia= 31fees aa7a & forg Bt 8,
IYchl UT&T-S1Y Id-T &1 TIE gidT &1

(d) a¥g o1 3TThR (Size of Object)
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(e) IeTgch <kt FddT (Novelty of Stimulus)
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Answer - Many factors influence the perception done by humans, some of
these factors influence perception independently, while some factors
influence this process as a result of interactions found in a particular
situation Are Various factors affecting perception can be mainly divided
into three parts-

1. Effect of Individual Factors
2. Role of Social Factors

3. Effect of Objective Factors

1. Effect of personal factors:

Studies conducted in relation to perception have revealed that factors
related to the person perceiving have a significant impact on the process of
perception, some of which are as follows:



(a) Effect of Physical Need:

Studies have revealed that a person perceives stimuli only according to his
physical needs.

(b) Effect of Mental Attitude -

The mental attitude of the person perceiving also has an impact on the
process of perception. Here mental attitude means a special kind of mental
readiness.

(c) Effect of Importance of Perception Objects:

Studies have made it clear that if the value of the object to be perceived is
more for the perceiver, then the value of that object is higher. Perception is
equally big and clear.

(d) Identity: If the person perceiving is already familiar with the object to be
perceived then perception becomes more clear and easy. On the contrary,
there is more difficulty in directly perceiving a completely unfamiliar object.

(e) Attitude -

The attitude of the person perceiving also affects the perception. If If a
person's attitude towards the object of direct perception is positive or
negative, then the direct perception is somewhat greater.

Those things towards which a person has a neutral attitude, his perception
is less.

(f) Motivation:



Since motivation affects almost all mental activities. Therefore, it also
affects perception. During perception, motivation has an impact on the
selection and perception of the properties of the stimulus.

2. Role of social factors in perception.

Various studies conducted by psychologists have revealed that many
social factors also influence perception. The main ones among these are
the following -

(a) Social Norms and Attitude -

Various standards found in the society or Rules affect a person's
perception.

(b) Propaganda -

The things which are publicized more are also perceived faster. This
happens because publicity creates a special kind of mental readiness.

(c) Social Suggestions:

The process of perception is also influenced by the suggestions given by
other people of the society.

For example, the Earth is round and it also rotates on its axis, scientists
told this to the society and the society accepted this and adopted this
suggestion.

3. Effect of objective factors in perception, the main ones are the following-



(a) Color of the object:

The color of the object and the comparative color of its background affect
the perception of the object.

(b) Position of Object:

Perception of a stationary object is quicker and clearer than that of a
moving object.

This is the reason why it is more difficult to see the time in a clock tied to
the hand of a walking person than to see the time in a wall clock hanging in
a stationary state.

(c) Object-showing time:

The longer an object remains in front of the eye of the person perceiving it,
the clearer is its perception.

(d) Size of Object:

It is often seen that larger sized stimuli are perceived more clearly and
quickly as compared to smaller stimuli.

(e) Novelty of Stimulus:

If a stimulus is repeatedly perceived, then the perception becomes more
clear and quick as compared to the stimulus which comes for the first time.
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What are the errors in perception?
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Answer: Generally two types of errors are seen in perception, which are as
follows-

1. Hallucination

2. lllusion



Hallucination -

The condition in which a person feels the presence of a stimulus even in
its absence is called Hallucination.

This type of perception related error is often found in mental patients. For
example, a frightened person mistakes a moving curtain at night for a
ghost.

lllusion -

The condition in which a person is not able to perceive an object or
stimulus correctly is called illusion.

[llusion is different from hallucination.

In an illusion, an erroneous perception of a stimulus occurs only in the
presence of a stimulus, on the other hand, in a hallucination, the person has
a false perception of the stimulus's presence even when no stimulus is
present. Like visual related, taste related, hearing related etc.



