Unit02 &g S@¥T faevor yoTredt
(Health Care Delivery System)

Q. WY IEHIT TR & 31T T G982

What do you understand with health care concept?
I - WY @I AHIYRUT (Health Care Concept)

WY ¢GHTel Afth, TRAR IUT THGRT hl WA BRIchd 3Tl gRT U&=
Y ST aTeft & TaTU gicdt § I I8 AHTRA] i AhUTH, Wy S
QRATYAT T I AT ATIGRdIR IUh AT o T chl ST
gl

W R TS Afth Fl Gad hidt T gidt g1

ST UehR W Srars! fohdt ot &1 hl 9erd Hegar eRIgR gidt 8

W IRR | gl W] Aftdsh a1 ehedr g dUT ARIRG Td A 9
Y W Fh 8l WY o FHTToIh-31Mfeh Ud ikl faed ag Siu= ot
T e GehdT g dAT STt &AM, T, hiRTe 31 a1 Ia-ufasrd
SUTNT R UTdT g

T AR ch YT H Afth GIRT 7TAT &IHATST, T AT ShIRTA ahl -
gL ITTHT & U1 S9a A8l 2l

Health care is the services provided by health workers to the
individual, family and community for the prevention of diseases,
restoration and promotion of health and appropriate rehabilitation
as per need.

A healthy body is the most valuable asset of every person.



Similarly, healthy citizens are the most valuable asset of any
country.

A healthy mind resides only in a healthy body and only a physically
and mentally healthy person can make full efforts for his own
socio-economic and cultural development and can make 100
percent use of his abilities, knowledge, skills etc.

In the absence of a healthy body, it is not possible for a person to
utilize his abilities, knowledge and skills 100 percent.

w@rey fAuRor & &Ra (Factor of Health Concept)

W Uoh TARfiel SITYRON € TUT 31Hdh UTpiddh Ud AT hRReh Alh
Td THGR o Wy ol AyfRor ahed 8|

38 O §B W PR [ &-

Health is a dynamic concept and many natural and artificial
factors determine the health of an individual and community.
Some of these major factors are as follows-

» 3{1difeh SR (Genetic Factors)
- TeRuftd hRek (Environmental Factors)

» Sfta ieft (Life Style)
» gTHISIeh Qd Hikepideh sReh (Socio-cultural Factors)

- Uiyur Haeft sRes (Nutritional Factors)

- 311fdfeh Rek (Economical Factors)



- AoHfde SRa (Political Factors)
* 3T hReh 1Y e, N, sftenfien fder snfe

WY 3@ & 35 (Objectives of Health Care)

f<h, URAR JUT HETY hl UG chl ST aTelt WA SEHTA o Hie
I 4+ gid 8-

The main objectives of health care provided to the individual,
family and community are as follows-

- WY &t de1dT &1 (Promotion of Health)

- TRAT &t AU (Prevention of diseases)

- TRt @1 989 WR g (Timely diagnosis of diseases)
» WY <h! YARITUAT (Restoration of Health)

« AMIGRATIIR ALl a1 419 (Rehabilitation of Patients as per
Necessity)

Q. arfior ey Yarsif & oy T gHE &2

What do you understand with rural health services?
37Yar(or)

R # UTHI0T Ty daradt &1 goia HifSg

Explain the Rural Health Services in India.

IR - IHIoT @y 9491y (Rural Health Services) -



UTHIoT 851 # SH9-THERI o WY i 39d g sgdr §-1Y 3@ & oIy
XhR g fafda Gwameil gRT UaH 6l ST aTell W@rey 9917 JTH 0 @Ry
HeaTg ehged! 8|

g 9aru I yrftor @y AR (National Rural Health Mission,
NRHM) o 3idifd & Sirdt 81

STh 3Td WY Taqraft ol feharaas A= IR Ta=f o= foha St 8-

Health services provided by the government and various
institutions to improve and maintain the health of the population
in rural areas are called rural health services.

These services are provided under the National Rural Health
Mission (NRHM).

Under this, health services are implemented at the following four
levels-

1. I &R IR (Village Health Level)

T TR UR WY A13fi o1 feharaa= U @y AT i, ufAfad e,
SIMTETS! hIThdl JYUT 37IRAT & ZRT fehar SITdT 81

Health services are implemented at the village level by village
health guides, trained midwives, Anganwadi workers and ASHAs.

2. 3% W (Sub-centre) -

Tah IUch~g 3000-5000 cht ST ohi haR hedl &1 TgT Wy Aard
e e & fIT Ueh Afger wreeg shrfdhdl auT Ueh GO Wy dhiichd|




R TEd B

A sub-centre covers a population of 3000-5000. One female
health worker and one male health worker are employed here to
provide health services.

3. uTufAes @A &% (Primary Health Centre) -
Qeh UTUfieh Wy dheg @4 20,000-30,000

Bl ST ! haR hdl o | Tg1 WY Tarsil o feharaa g Afdaa
WY gTeh, BRI, Ad TR e srika gia &

A primary health center costs around Rs 20,000-30,000. Covers a
population of. Medical officers, staff nurses, female health
workers, female health assistants, male health assistants,
pharmacists, lab technicians etc. are employed here for the
implementation of health services.

4. ITETAs W &% (Community Health Centre) -

Qeh GRGTReh W@ v 80,000- 1,20,000 <hY STHEEAT bl cha ohd]
gl

ATHETReh WY s bl UUH Ihiel gHe it gl STrar gl

gl dgar Wrey Jarsi} & feharaa & faw vy Rfeaes, 79 J=-
fgdia, A9 e, TR i Snfd srikd 8id &1

39 Gach 3TATAT UTHIUT TR G ch STITid chrg GRehR GRT IATQ ST




g BT Wy wrdshAl o foharage +ff forar Smar 81
4 prichH fAfN= Tepiah dYUT R Hehreh SATRAT & =01 & G&fad g |
A community health center costs Rs. 80,000- Covers a population

of 1,20,000.

Community Health Center is also called first referral unit.
Specialist doctors, nurses grade-ll, lab technicians, radiographers,
pharmacists etc. are employed here to provide better health
services.

Apart from all this, national health programs run by the Central
Government are also implemented under rural health care.

These programs are related to the control of various infectious
and non-infectious diseases.

Q. Rferear &Y 2sfiT sryar Y ot §931sTI
Describe the indigenous system of medicine.
31dr(or)
TR Rt ugfa (smgw) =t gwensy|
Explain the Indian system of medicine (AYUSH).
<= fAfehcar &t 2=ft ot (Indigenous System of Medicine) -

fRfehear &t &=ft voTredt Smrgw (AYUSH) fawim & siaefd sirdt & o9 i
UehRR chi fafchedT TUTTR! A & | T Uil Uegfardl Ui ahiel 9 gt fafa=



et Y IAepuma 9UT IUAR g Udferd g

TTHIOT JUT gRad! &t J Fara o 38 o oiret oft sitriat & Su=R 8 3
Rfchcar ugfaat a1 IuahT &xd g
51 RAifchaar ugladt o siarfa segr-RAfdar (diet therapy), gafa

FfhiTd Td yaierufta T, R samam, anT, a9t 9 g 3@,
e gt onfe w oft SR fear srar g1

g UGfddl bl TUh =0 9 IR gt @7 8-

Indigenous system of medicine comes under AYUSH department
which includes five types of medical systems.

These five methods have been prevalent since ancient times for
the prevention and treatment of various diseases.

People living in rural and remote areas still use these medical
methods for the treatment of diseases.

Under these medical methods, emphasis is also laid on diet
therapy, adequate personal and environmental hygiene, daily
exercise, yoga, staying away from addictions, healthy routine etc.

These methods are expanding widely-

- 3gde (Ayurveda)

- T g AR1GA (Yoga and Naturopathy)
» g9 (Unani)

- {851 (Sidha)

- gt (Homeopathy)



1. RAfhean &t smgde gonet (Ayurveda System of Medicine) -

fafera daTRal i AhU™ qUT ITIR &g RS WOTE! & IUFNT el
SfIeTd Jgd QT §, dedrel A +ff 39 Rifdhea noTret @1 Iuah foRar siran
|

gqch 3idiid sfdgd @ (by history taking) a2 faf¥= udteror ga
STgThl & GIRT AT ohT (e (diagnosis) foRaT SITdT 8, TSI SUIR
ICRIESIGI

RIS TUTET 3T 31T U HgTdTST (UT9 d) aret Rigia wR smenkd
2l

g Ulg dd - i, arg, Jeait, SATen1ST Ud 3 §8ch TelTal 3IRIAE H 34
grdl ddi el 1= aal & gH1ied fohar man § ard, o<1 g &l

e Tg HIFdT g foh ATa ohl IRR ST, H, T ©Tq T Ui 3t ohl
s 81

29 dal H fopedt off UerR hl ST 31UaT ShidTceh JTeT 304 84 TR
fth 3G g JI1dT &

IUTR & R 39 WIS AT i SFAHATSAT et g fomar
SITaT 81

The history of use of Ayurveda system for prevention and
treatment of various diseases is very old, this medical system
was used even in the Vedic period.

Under this, the patient is diagnosed by history taking and various
tests and observations, and then treatment is done.

The practice of Ayurveda system is based on the principle of
Panch Mahabhutaja (five elements).



These five elements are - water, air, earth, sky and fire.

Apart from this, in Ayurveda these five elements are included in
three elements - Vata, Pitta and Kapha. Ayurveda believes that the
human body is a mixture of soul, mind, seven metals and five
senses.

If any kind of structural or functional obstruction occurs in these
elements, the person becomes unwell.

These structural or functional abnormalities are corrected during
treatment.

2. Fafdrear &t g g AgRidedt yomrelt (Yoga and Naturopathy System

of Medicine) -

Rfchcar i 59 vt & gR fafYa aamamt qur aRiRke GfAfaat (body
postures) @ gRT I chl AhATH, TR T IAT- dUT AT &l IUAR

gfAfga forar ST 8|

ARG H Uepfd oh dca S9- STel, fAg! 311fe o g7 9 It bl IUDR fehar
ST 8|

Through this system of medicine, prevention of diseases and
maintenance of health through various exercises and body
postures.Upgradation and treatment of diseases is ensured.

In Naturopathy, diseases are treated by using elements of nature
like water, soil etc.

3. fafdrear & gt gomedt (Unani System of Medicine) -



fafeheaT &t gt ugfa &t sResa s 2 & g3
URd A 39 Rfchcar ugld & omeey 11 df g 1247 eraredt & Aeg § A
SITaT 8

fafehcar &t 39 ugfa & Ag1e (Diagnostic), 391 (Promotive),
AhAHTHSD (Preventive), AT ITARIH (Therapeutic), 9arsil &t
IGE W]

SUDR gq ST o IUANT & GIY-H1Y AR H HTGYeh Feelld UR |
SIR f&ar Sirar gl

Unani system of medicine started from Greek countries.
Introduction of this medical system in India.

It is believed to be between the 10th and 12th centuries. This
system of medicine combines diagnostic, promotive, preventive,
and therapeutic services.

Along with the use of medicines for treatment, emphasis is also
laid on necessary changes in diet.

4. Rfchcar it g woret (Sidha System of Medicine) -

gg RAfehcdr bt Igd g1 U= uoret! 8 fSieh Sga afferrg 9 geim Am=n
ST 8|

affrer el &= A ag RifhaaT womeft sgaraa & Iuah # ot 8|

ohT TRISTUT, S ehl URIETUT, 9@ <hi fRATA 311 e SITYR OR T et e
feraT ST 8, degaR Wit Y IuER T Srar g

JUR 3 T aTgei, de-dieil gd ha-sregail & gerel, ffer @ et




Agunt 3nfe et T R SiTaT § 1

This is a very ancient system of medicine Which is believed to
have originated from Tamil Nadu. This medical system is widely
used in Tamil speaking areas.

The system includes heart beat rate, stool-urine examination, eye
and skin examination, tongue examination, hunger status.

On the basis of etc., the disease is diagnosed and treatment is
given to the patient accordingly.

Various metals, trees and plants for treatment And animal
products, various mineral salts etc. are used.

5. faferear 6 gl womelt (Homeopathy System of Medicine)
3q fAfeheaT HoTTelt T SestTa 17dT QTdTedt | STH-T & g3

3qh Siaria At O faga sfaga <t STt g a2 A &1 e fohar ST g1
dEIIR IR ht IUAR fam Siram 8|

gy RAfercar ggfaat vatdfde Rfec ugfa & o 7 sga axit 81
gqch 3felTeT 39 [AfchedT Ugfd & geryra Y JeTeeh 9gd oA ¢

This medical system started from Germany in the 17th century.

Under this, a detailed history is taken from the patient and the
disease is diagnosed. The patient is given treatment accordingly.

AYUSH medical systems are much cheaper than allopathic
medical systems.

Apart from this, the side effects of this medical method are also



comparatively very less.

Q. BfDF Wy TRfAgT 314ar a9 3T &7 395 RIgidl &1 qui
FifSl

What are the voluntary health agencies? Describe its principles.

IR - Wi Wy 9ia-/Tsi! (Voluntary Health Agencies) -

Uh Wicedeh Wy TSIl gg A1--Uifthe H1a- gliaT g STifch W=t
afafa grr Ganferd giar 8|

o1 fAATOT ST & TUT TOTeE S 8q €9 SUSUT el g

Y IS Wy o fafNa uggsil § Hefdd i ehedt § S19- ey &l
I, SATRTt &Y Awu™ v IuAR, fA.T0T U ufAeror, w@rey Jeeh
YT 311 | W & &3 # A7 gaif=3ai Si9- 38shig, YRd dah
TS, Iy @y TisH (WHO) 311fe hrdRd &1

A voluntary health agency is a non-profit organization which is run
by an autonomous committee.

This organization organizes meetings, formulates plans and
collects funds to mobilize resources to implement its services.

These organizations work related to various aspects of health like
health promotion, prevention and treatment of diseases,
education and training, health related research etc.

Various agencies like Red Cross, Bharat Sevak Samaj, World
Health Organization (WHO) etc. are working in the field of health.



Wde Wrey Gi1ed & [{gid (Principles of Voluntary Health
Agencies) -

gqch UHg o fAefeiiRad 8-
Its main functions are as follows-
1. ggHIfiar (Participation) -

Tif<der e ATl o I1Y fAATaR i ehid & d SRl chl g TRIdT &
GR1 1l ol GRT i R 3<ed URUIH 3Td 8|

Voluntary organizations work together with people and good
results are achieved by completing the tasks with people's
participation.

2. rdteraq (Flexibility) -

g GRITY I Bl STIFhdTIIR S0 HRIchHT H SGelTd e Tehdl g | 3
R ot SR bl smeardn Jgi sl 8|

These organizations can make changes in their programs as per
the needs of the people. There is no obligation of any law on them.

3. Ag<a (Leadership) -

T GRITU AT ol WY o Ufd ST @ BRkd o exdt §1 T 313t apt oft
qmTfSien g 3 IHTTSIT oh TR H SIRTSG ahed! gl

These organizations also make people aware and motivated
towards health. It also makes leaders aware of social and
economic problems.



4. T 99 (Effort of Government) -

Wfdeh Wy TITY g1 G &l 8 e o folg GRapR i oft Aeg
el 81 3eh gHETy U gidl € fSi-ent GRepR 3ichel 81 T8l & UTd! &

Voluntary health organizations also help the government to solve
major problems. There are many problems which the government
alone cannot solve.

5. w14t giferdt &= (Effective Policy Formation) -

Y HXITU AN <hl TIGhaTS ohl GHETR WY & g guTd giferd!
o} g1 &

These organizations understand the needs of the people and also
make effective policies for health.

6. atsTaett # YR (Rectification of Planners) -

g HRATY AT oh a1 fASIereny Tafadt & GUR &R Gehd! g, 37T+ TrerT
ohl fORR & &1 Fendll B

These organizations can work with people to correct mistakes
and re-make their plans.

7. 9aRIes 99 (Positive Attitudes) -

Wfedeh TRATY AT chl GHETSAT el YelSTTehe HehRTcHeh Gl fdehied &
Hehdll & |



Voluntary organizations can develop positive attitudes of people
by solving their problems.

Q. @Ry 3@ Jareil & 75 it a1 YA gidt &2

What are the role of a nurse in health care services?

IR - YRGS Wy 99 o1 i Agfth Wd aUT I U Ug o STaR
RutRa giar g, fer g s Iqeh hrdehRuft TR YHTE STeld 6, the ot
HHGRIeh WY [ <hl WY chl FITSIHD HXAHT ch STwTId gl hrd
A1 gidl & 9= 9 7%= &6 [ 8-

The work of a community health nurse is determined according to
the place of appointment and the post received by him, education
and experience influence his executive, yet community health
nurses have to work within the organizational structure of health,
the main work of which is Following are-

A. US=ehIg &Y - 3 A SwRaTiia affifed &

These include the following responsibilities-

1. Silehet (Assessment) -

» fch, TRAR & IR | IY [ AT & IR H SRR UTtd heT|

- WY I el §8 STexd| aUT THWIT &l UdT eI |

« 39 hIReh] AT UdT RTHET ST TRy YU &hi S+ ¢ 3@ &1



- fwh dAUT URGR & AT <hl T ST UdT T foh o 31U WY & dR
T fohas g1 8|

« g dT o foh ey § @l fohant giaemd v § ofk I9ehr afh
a1 URER ZRT feha=T Ui fohar ST @1 &1

« GHTST | U ST aTell AT & S9R Ig UdT o1 foh foh @reg
T4r37i hl HTST H SITET STed gl

« T FaT3l <hl Uepfa Qe HfAehT eht AYiRoT e
- STHufees Tderur (epidemiological survey) H 91T &I

- fh, URAR TAT THTS T UTT WY Haefl TR} i Tl e Ruie
IR AT

* To get information about the person, family and people related
to him.

* To identify health related needs and problems.
* To find out the factors that are giving rise to health problems.

* To assess the individual's and family's ability to feel comfortable
with their health.

* To find out how many health related facilities are available and
how much is being utilized by the individual and family.

» According to the problems found in the society, to find out which
health services are more needed in the society.

* To determine the nature and role of nursing services.



* Participating in epidemiological surveys.

* Preparing reports by collecting health related information
received from individual, family and society.

2. fAgts (Planning) -
- f<h, GRAR IUT THE ol fakqgd AT da1 Uem e &t Fre=T ST
- WY e ! RN o1 TR AT

» & QI S9- e, Thare<l qT GTdsti-eh R U Wy 8 3! g3
gisrT3 auT e f ST &7 &Y Fier=r ST T Ul

« WGTRY o1 & G&i H 1 fAd=or TAT I &t =T 99 eheeT Iyl

- I Ty e & IR # Fefda nl & st aag fren &3 Fr gt
T 1R

* Planning to provide comprehensive nursing services to the
individual, family and community.

* To prepare a revised plan of health programme.

« A plan should be made to provide information about health
related schemes and diagnosis at important places like schools,
factories and public places.

* A plan for work distribution and cooperation among health team
members should be decided.

« A plan should be made to provide group education among the



concerned people about general health education.

3. Tdderor (Supervision) -

- Srefieey AR il (qew ud afgen @rea drieal, @reyg ggrida],
qURATESTY, &T8) oh h1d! bl GAA&T0T heT ATfRY |

- URER & el gRT Ued @Y ohl fAI&T0T &t T1feu|

« Should supervise the work of subordinate nursing personnel
(male and female health workers, health assistants, supervisors,
midwives).

« Care provided by family members should be monitored.

4. 999 U4 984T (Coordination and Cooperation) -
« WY & & ™| ch AT GgdiT dAUT JH-aY RATUT AT
» GHERT H UHTALMTel afhdl § Wred i 8g GgaltT Ue STl

* TG Td TR-YRPR] WY GRATSHT dUT 319 Toif-=ard] & Trch g1
TG I1igy|

« Wy ATYRIRAT TUT WA hrdehalstt & 7eg ool g3 & U J Hid
AT

* To establish cooperation and coordination among the members
of the health team.



* Providing support for health work from influential people in the
community.

* Contact should be maintained with government and non-
government health institutions and other agencies.

* To act as a complete link between health officials and health
workers.

5. Hegieh (Evaluation) -
« MU T Y AR W <hl THIT Tl

- Giffgd RUld enl I=a SifdenTiRal/amed goi=dt et Uit el

STfe; hl ATl o TR WR 37U I hl Hedich=T AT

* Reviewing the monthly progress of your work.

* To send the collected reports to higher authorities/health
agency.

* To evaluate our work based on the progress of clinical services,
vaccination, motivation of eligible couples, family planning work,
etc:

B. A1t &@&311et rf (Nursing Care Function) -



These include the following responsibilities-

- gfh, gRRaR Td gaTsT & AfET 918 UeH ATl

« T & S Ud IuAR H g AT

« IR T ST | URAR T ARTERI AT

- afAd g gererra (home visit) AT

« It T IRER | & 715 HaT ot Repts ST

* To provide nursing services to the individual, family and society.
* To help in diagnosis and treatment of disease.

* Guiding the family in the care of the patient.

« Making regular home visits.

« Making records of services provided to the patient and family.

C. r&ifores & (Educational Function)-
These include the following responsibilities
- HfchiTd Ud Arfach fRAST0T Uar e |

» Thel W AT HRIKHT H HRT AT

« I G TR il o ufAeror # ggT &A1
» I} hl S@HTeT <Rl TR UA&T0T &1

- TR0 YR T faenty o &1 UgH el



* GTYRUT A.V. Aids &l R AT TUT IThT FfGHATIU ST AT |

« IHYT (research) AT 8 LT, Si-ifchchl 3ichg Sehg heAl,
UEdfd saaTfe & TgaihT uaH el

* To provide individual and group teaching.

« Participating in school health education programs.

* To assist in the training of nursing and health workers.
* To provide practical training in patient care.

* To provide education on environmental improvement and
development.

* Ordinary A.V. Preparing aids and using them wisely.

* To provide assistance in survey, gathering demographic data,
presentation of facts etc. for research work.

D. 31 & (Other work)

» YT HaTSHI ehl IUGh TN heAT|

» Gl T=chl, WY el Sl WITYHT, HeTeld H TgINT ShAT|
» WY AT H R T ST HAT|

» WY RepTE ol TG-IQTG U1 GHI-THY R RUIE A7
- TR it (health statistics) @ & gganT 71



+ Making appropriate use of referral services.

* To cooperate in the establishment and operation of clinics and
health centres.

» Allocating work among health workers.
+ Maintenance of health records and sending periodic reports.

« To assist in health statistics work.

Q. WRY G T T M &7 WY G & 36 g U9TE! Wy
e & fasiwarsi & quia fHifSg)

What is health care? Explain objectives of health care and
characteristics of effective health care.

IR- WY @I (Health Care) -

fafea aiRes aur g staiRal, Ttel va srhrdarst o A
(diagnosis), 3TAR (treatment) TUT AU (prevention) gt WG
G hgdidl gl

R W oh ST=Td Afhdl § U1 ST aTell fafer mifken dear
ST R 8T Sifasiier FeM o 73 ot Ifda Su=R fohar Sirar g drfen
ATl e STl ohl Id Qe GRAgTeT ST ST Heh |l

Diagnosis, treatment and prevention of various physical and
mental diseases, injuries and disabilities is called health care.

Under health care, various measures are taken to prevent various
physical and mental diseases found in people and when diseases



occur, they are diagnosed immediately and proper treatment is
given to the patient so that people's lives can be made better and
happier. .

Wy 3@ & 35 (Objectives of Health Care) -

fh, URAR JUT THETY hl U chl ST dTel! W ST o 369
A= 8-

The objectives of health care provided to the individual, family and
community are as follows-

1. TTRY <hi FGTET ST
2. iRt Y Aemam
3. AT &1 g9g iR ReE

4, WY Y GARITAT
5. HTAGhdTHR AL bl G-

1. Promote health

2. Prevention of diseases

3. Timely diagnosis of diseases
4. Restoration of health

5. Rehabilitation of patients as needed



T TRy ST i fagivdrd (Characteristics of Effective Health
Care) -

U] W @ hl T fasivard Fefefad 8-

Following are the main characteristics of effective health care-

1. Iuete(dr (Availability)

WTRY @A AN chl ST I IueTed IAT Ugd H gl A1ayq, IR
foraTara=T 39 avg forar ST anfeu anfas sifdres @ siferer IRt 197 ISTT
ST 9ch |

Health care should be easily available and accessible to the
people, it should be implemented in such a way that maximum
benefit can be availed from it.

2. gafeaar (Adequacy) -

Ff<h, URAR TUT YT chl U hl ST dTel! WY S@HTe
ST hdlHR HATd AN chl STET oh TR g 18T |

ITERUNY- TG oh TR T, Wy ohg, [ifchecden aur 74t
<hl T yafe gt amfeul

Health care provided to the individual, family and community
should be as per the need i.e. according to the needs of the
people.

For example, the number of hospitals, health centres, doctors and
nurses should be sufficient according to the population.



3. Agehdl (Comprehensiveness)

fth, IGR T GHTST &l USTH hl STH aTei] WY 3@4Tel H STUhdT gi-l
a1feq S7ufq 3ad Tt UhR I ST hT GHTAT T ATTY-

The health care provided to the individual, family and society
should be comprehensive, that is, it should include all types of
care -

(a) W i F@IaT & dTelt d@HTA (Health Promotive Care)
(b) sfATRET ht AT =t aTelt @ (Disease Preventive Care)
(c) I T FaRUT e aTelt S@TA (Curative Care)

(d) gars Heifdd d@4rer (Rehabilitative Care)

4. it (Cost-effectiveness)

WTRY NI ohl hiHd 3=l gi-l dligQ dTich I9chl IUTNT Ueh TRId
ITeHT Y hR Tah |

Every man can do it. Health care should be priced so that it can be
used by a poor

5. areadr (Feasibility) -
WY @A &1 At gd foharaae Iuerey aryt or SmurRd gt
ey, Al WY TGN IueTst] T, S1Y- ATa-L1f<h, o, TTH,

GHY TUT ATIGehdaR Haifeid gd feharf=aa i Sirdt @ at & srferen
gt Frfele g |

Planning and implementation of health care should be based on




the available resources. If health care is planned and
implemented as per the available resources, such as manpower,
money, material, time and requirement, then it proves to be more
effective. Will happen.

6. G7d (Appropriateness) -

WY @Il Afch, TRAR TAUT FHIST chl STERd ch SER gl A8y
T 594 MYk dep-ten! o1 ot HTAT 81T A1 dTfeh WMy AT
ohT 3T AT e Th|

Health care should be according to the needs of the individual,
family and society and it should also include modern technologies
so that good benefits of health care can be provided.

Q. WY TGN T W AT & TR 995y
Explain the levels of health care.

I WY Tl J&d: Ay gidl g1

Health care is mainly three-tier.

1. uTufAes Ty ¢@4re (Primary Health Care) -

g I3 ®U Y AT (preventive) TR hi WA @A gidt g Siifch
THE™ oh ATl 7 SIATRAT Y Ahy™ o ol Uer & STt 8|

59 UhR chl JdT Iuch-s (sub-centre) aUT WA WY ohvg; & gIRT
foh, TRAR TAT THTST & AT vt & ST 21

T Wy @A Afth, TRAR, THETT ol GXBR gRT UG chl ST




gl W QT3 oh 1Y YUH W) ol U (first level of contact) gidT

gl

This is mainly preventive type of health care which is provided to
prevent diseases among the people of the community.

This type of service is provided to individuals, families and people
of the society through sub-centres and primary health centres.

Primary health care is the first level of contact with the health
services provided by the government to the individual, family and
community.

2. f&<iiaes @r=a @ (Secondary Health Care) -

f&dias Wy @Y & 3T7id d WY 941U A & S Afsaha
faRiwsl qUT gy UiheHed (Health Professionals) & gRT U&= &t
STt &1

Ud IUTR fohar STrat g1

eI Wed & (Community Health Centre) a1 fSielT sadTel
&t TR ! Wy g § a9 gid 8

Secondary health care includes those health services which are
provided by medical experts and health professionals.

Under this level of health care, complex health related problems
are diagnosed and treated.

Community Health Center and District Hospital are related to
second level health care.



3. Jeiteh WYl @ (Tertiary Health Care) -

Jaildeh TRy @I H specialised health care gidl g Siifes UrufAeh
aT fgftae TR @ 8o UIthad gRT IHR fohy Y #<IST ol W dar
UG el 8|

59 YR hl WY @A J ATl chl SHTRAT & g Td IUAR o 91Y-
a1 faf9= Y™l (researches) Tefdd sl it fohg Sird 81

Tertiary health care consists of specialized health care that
provides health services to patients referred by health
professionals from primary and secondary levels.

This type of health care involves the diagnosis and treatment of
people's diseases as well as various researches.Related work is
also done.



